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COMPREHENSIVE MEGA RISK POLICY 
UIN : IRDAN123CP0067V01202122 

 
A. GENERAL 
 
This policy of insurance is made between 1. The insuring party and 2. The insurer. 
The insuring party has submitted to the insurer a proposal requesting insurance cover to be provided under one 
or more sections of this policy of insurance and the proposal has been accepted by the insurer. The insurance 
cover provided by this policy of insurance is only in respect of and subject to the wording of those sections to 
which the schedule has been completed and which have been signed and dated by the insurer. 
Subject to the insuring party having paid the agreed premium to the insurer 
M/s. Cholamandalam MS General Insurance Company Limited (hereinafter called The Insurer or Company) 
the Premium mentioned in The Schedule, The Insurer agrees subject to the terms, definitions, warranties, 
exclusions, provisions and conditions contained or endorsed or otherwise expressed herein and covering the 
interest of The Insured in the property at the Premises described in The Schedule for the purpose of the business  
THAT if any of the property or any part thereof used by The Insured at the Premises described in The Schedule 
for the purpose of the Business, is accidentally physically lost or destroyed or damaged during the Period of 
Insurance, the Business carried out by The Insured at the Premises be in consequences thereof interrupted or 
interfered with,  
 
THEN THE INSURER WILL INDEMNIFY THE INSURED 
In the manner and to the extent stated in the following Section(s) forming part of this Policy of Insurance: 
 

INSURING AGREEMENTS:    
Section I : MATERIAL DAMAGE   
Optional Covers:    
Section II : MACHINERY INSURANCE   
Section III: BUSINESS INTERRUPTION   

The insurance cover provided by this Policy of Insurance is only in respect of and subject to the wording of those 
Sections to which The Schedule and the table of Insuring Agreements has been completed and which have been 
signed and dated by The Insurer. 
The Insuring Party acknowledges that it has ensured and shall continue to ensure that all parties named as 
insured in any Section of this Policy of Insurance disclose to it all information required to be provided to The 
Insurer and shall at all time comply with any obligations which are placed upon The Insured by any provision of 
this Policy of Insurance. 
The due observance and fulfilment of the terms of this Policy of Insurance insofar as they relate to anything to 
be done or complied with by the Insuring Party and The Insured and the truth of the statements and answers 
given by or on behalf of The Insured in the Proposal as well as any statements in The Schedules to any Section 
of this Policy of Insurance shall be a condition precedent to any liability on the part of The Insurer. 
No alteration of the terms of this Policy of Insurance which may be agreed as between the Insuring Party and 
The Insurer shall require the agreement or consent of any other party constituting The Insured under any 
section. 
 
A.1. DEFINITIONS APPLICABLE TO ALL SECTIONS 
The terms listed below and used in this Policy of Insurance shall have the following meanings unless they are 
defined differently in any Section hereof or the context so requires. 
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Act of default Means a deliberate act regardless of whether the actual consequences of such an act 
were anticipated or not or a reckless failure to take the reasonably necessary 
precautions which a prudent insured would take to prevent loss or damage to the 
property insured or any deliberate act of material non-disclosure or breach of any 
warranty or condition of this Policy of Insurance.  

Actual Cash 
Value/Market value 

Means the cost which in the event of loss or damage to any item or part of the 
property insured would be necessary to replace it with one of the same age and 
capacity and similar make and quality, inclusive of all materials, wages, freight, 
customs, duties and dues.  
For stock it is the landed cost of raw material at the time of proposal plus direct and 
indirect charges incurred for processing/manufacturing with suitable increase for 
inflation, if any 

Additional Insurance 
Cover 

Means any Additional Insurance Cover The Insured may decide to take out in any 
Section of this Policy of Insurance. 

Consequential Loss Means any financial loss of any kind or description whatsoever, including penalties, 
loss of profit, loss of opportunity, losses due to delay, lack of performance or loss of 
contract. 

Deductible Means the amount to be deducted from any payment otherwise to be made by the 
Insurer to the Insured. 

The Insured Means all the parties named as The Insured in a Section of this Policy of Insurance and 
if the context so requires any one of them. 

The Insurer (or 
Company) 

Means the party (ies) named as such in this Policy of Insurance. If there is more than 
one Insurer/Company, each Insurer/Company shall be separately liable only to 
indemnify The Insured for that proportion of any claim as set out in The Schedule at 
the end of this Policy of Insurance and the expression “The Insurer” is used for each 
Insurer/Company separately, unless a Lead Insurer has been agreed upon and entered 
expressly in The Schedule. 

Insurer’s agent Means an individual, firm or company appointed by The Insurer to act on its behalf. 

Insured Party(ies) Means the individual, firm, company, corporation or joint venture specified as an 
Insured in this Policy of Insurance. 

Insuring Party Means the individual, firm, company, corporation, joint venture or combination of the 
above named as such in this Policy of Insurance that has entered into this Policy of 
Insurance on behalf of itself and any other party named as an insured in any Section 
in this Policy of Insurance. 

Language of 
Communication 

Means the language in which communication between The Insured and The Insurer 
under this Policy of Insurance shall take place. 

Malfunction Means the failure of a data processing system, software program or built-in 
microprocessor to function properly or the production of wrong results. 

Material change in risk Means any change in the nature, exposure, location, execution and maintenance of 
the property insured that a reasonably prudent insurer would consider material to the 
acceptance of the risk under the terms and conditions of this Policy of Insurance. 

New Replacement Value Means the costs, which would be incurred to replace the property insured at the 
Premises with new items of similar kind and quality at any time during the Period of 
Insurance. 
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Period of Insurance Means the period during which cover is provided by this Policy of Insurance as 
specified in The Schedule. 

Policy of Insurance Means the Proposal, the definitions, the conditions, the exclusions, The Schedule and 
the Sections of this Policy of Insurance. 

Premises Means the location(s) of the property insured. 

Premium Means the Premium payable under this Policy of Insurance calculated in accordance 
with its terms. 

Premium Rate If applicable, means the rate referred to as such in The Schedule agreed between the 
Insuring Party and The Insurer. 

Property Insured Means the Property Insured as specified in The Schedule to this Policy of Insurance. 

Proposal If applicable, means the written information submitted to The Insurer by the Insuring 
Party seeking insurance cover under this Policy of Insurance. 

Representatives Means the directors, officers or any other individuals that have the authority to 
exercise administrative or executive control over the execution of a contract or over 
an operation or business. 

The Schedule Means The Schedule to the section(s) of this Policy of Insurance in which reference is 
made to it. 

Section Means any Section of this Policy of Insurance including The Schedule thereto. 

Sum(s) Insured Means the amount of insurance cover specified in The Schedule in respect of any 
particular item of Property Insured or interest insured or the total amount of 
insurance cover specified in The Schedule as the context may require. 

 
A.2. POLICY OUTLINE 
COVERAGE:  
This Policy consists of coverages summarised in The Schedule and detailed in Section I, General Conditions, 
General Exclusions, Specific Conditions and Specific Exclusions, which form the Policy and are attached hereto. 
The following summary of the scope of cover is for information purposes only, without restricting or widening 
the cover described in the individual sections, any claim for completeness or assuming liability:  
 
POLICY SECTIONS: 
SECTION – I:  MATERIAL DAMAGE 

   All (non – marine) property of The Insured and/or held by them in trust and/or on commission and/or in joint 
account with others and/or for which they have an insurable interest in case of loss or damage covered under 
this Policy, whilst contained in The Insured's Premises as specified in The Schedule and in all other Premises of 
The Insured or whilst at contractor's Premises as specified in The Schedule. 
OPTIONAL COVERS –  
SECTION – II: MACHINERY INSURANCE  

   All Machinery and Equipment including electrical or electronic machinery of The Insured's plants including spare 
parts being the property of The Insured and all machinery and equipment in which The Insured has an insurable 
interest in case of loss or damage covered under this Policy, whilst contained in The Insured's Premises and 
elsewhere as specified in The Schedule 

 SECTION – III: BUSINESS INTERRUPTION 
   To indemnify The Insured in respect of Loss of Gross Profits the loss actually sustained during the indemnity 

period resulting from a reduction in turnover including any increased cost of working due to an interruption of 
The Insured's business following loss or damage to any property and / or assets insured and recoverable under  
Section I, & II. 
 
A.3. GENERAL CONDITIONS (APPLICABLE TO ALL SECTIONS) 
SEVERAL LIABILITY NOTICE 
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The Insurer(s) is (are) the company or companies named in The Schedule. If there is more than one company, 
each company shall be separately liable only to indemnify The Insured for that proportion of any claim as set 
out in The Schedule of this Policy of Insurance. 
Policy Interpretation, Rights and Obligations 

 
A.3.1. IDENTIFICATION  
This Policy of Insurance and The Schedule (which forms an integral part of this Policy) shall form the entire 
agreement between The Insurer and the Insuring Party and any party claiming as an insured and shall be read 
together as one contract and words and expressions to which specific meanings have been attached in any part 
of this Policy or of The Schedule shall bear such specific meanings wherever they shall appear. 
This Policy of Insurance supersedes and replaces all prior communications, representations, warranties, 
undertakings and agreements between the parties whether oral or written. 
A.3.2. ORDER OF PRECEDENCE 
It is understood and agreed that all printed clauses referred to herein apply insofar as they do not conflict with 
the typewritten wording of this Policy, the typewritten wording of this Policy taking precedence and the 
typewritten wordings / handwritten wordings, if any, shall be paramount. 
A.3.3. CAPTIONS, HEADINGS AND LANGUAGE 
It is hereby understood and agreed that the captions and headings of the clauses are inserted herein for 
reference purposes only and are not part of the clauses to which they refer, the language of this Policy is deemed 
to be that of Insurers, i.e. English. 
A.3.4. DESIGNATION OF PROPERTY CLAUSE 
For the purpose of determining, where necessary, the item under which any property is insured, The Insurer 
agrees to accept the designation under which the property has been entered in The Insured’s books  
A.3.5. MULTIPLE INSURED CLAUSE 
If in any Section The Insured comprises of more than one party each operating as a separate and distinct entity, 
this Policy of Insurance shall, unless otherwise provided for in this Policy of Insurance, apply as if a separate 
policy had been issued to each of these parties provided always that The Insurer’s overall liability towards the 
parties that constitute The Insured in any Section shall not exceed the Sum Insured and any limits of indemnity 
specified in The Schedule to that section. 
Any payment made by The Insurer to any Insured Party as a result of an occurrence of loss or damage shall 
reduce, by the amount of that payment, The Insurer’s liability towards all Insured Parties that constitute The 
Insured arising from that occurrence under this Policy of Insurance. 
A.3.6. INFORMATION RIGHTS OF THE INSURER AND CONFIDENTIALITY AGREEMENT 
The Insurer shall be permitted and is  obligated to inspect the Insured’s property and operations at any 
reasonable time, and The Insured shall provide The Insurer with all relevant details and information to ascertain 
any material change and ensure that appropriate maintenance are in place.  
Neither the right to make inspections nor the making thereof nor any advice or report resulting therefrom shall 
constitute an undertaking on behalf or for the benefit of The Insured or others to determine or warrant that 
such property or operations are safe and healthy or are in compliance with a law, rule or regulation.  
A.3.7. PREMIUM PAYMENT 
The required cover for which Premium was sought shall not be available to The Insured until such date that the 
Premium is paid by the Insuring Party and it is understood that payment of the Premium is a condition precedent 
to The Insurer’s liability towards any Insured Party under any Section of this Policy of Insurance. Cover as agreed 
under this Policy would incept from the date of payment of the required Premium. The Insurer shall not be liable 
to indemnify The Insured or any Insured Party in respect of any occurrence happening prior to receipt of the 
Premium. 
A.3.8. SUM INSURED  
It is a requirement of this Policy of Insurance that the sum(s) insured specified in The Schedule in respect of the 
Property (other than for Stocks)Insured shall not be less than the New Replacement Value of such property 
(other than for Stocks). As regards stocks the market value of the same not exceeding the sum insured in respect 
of that category of item under the Policy 
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A.3.9. CANCELLATION 
This Insurance may be terminated at any time at the request of the Insured, in which case the Company will 
retain the premium calculated at the customary short period rate for the time the Policy has been in force. 
The Company may cancel the policy on grounds of misrepresentation, fraud, non-disclosure or non-cooperation 
by the Insured, giving 15 days’ notice to the Insured for the cancellation and there would be no refund of 
premium. 
A.3.10. CESSATION OF THE POLICY                
The coverage under this insurance shall be immediately ceased whenever: 
If the trade or manufacture carried on be altered, or if the nature of the occupation of or other circumstances 
affecting the building or containing the insured property be changed in such a way as to increase the risk of loss 
or damage. 
If the building insured or the premises containing the insured property becomes unoccupied and so remains for 
a period of more than 30 days. 
If the property insured be removed to any building or place other than that in which it is stated herein to be 
insured. 
If the interest in the property insured passes from the Insured otherwise than by will or operation of law. 
Unless the Insured gives notice to the Company and the Company agrees to continue the insurance of this Policy 
by endorsement expressed hereon or attached hereto. 
A.3.11. EXPIRATION 
If this policy should expire or be cancelled while an insured event affecting the Property Insured is in progress, 
it is understood and agreed that Insurers, subject to all other terms and conditions of this Policy, are responsible 
as if the entire loss had occurred prior to the expiration of this insurance. 
A.3.12. FRAUD AND FORFEITURE 
If an Insured Party makes any claim that is fraudulent or any false declaration or statement in support thereof, 
this Policy of Insurance between The Insurer and The Insured Party making such a claim shall become void and 
The Insurer shall not be liable to make any payment hereunder to that party. 
For the avoidance of doubt, the Insuring Party shall not be entitled to any return of Premium in the event that 
the Policy of Insurance is treated as void. 
A.3.13. MISDESCRIPTION 
If there be any material misdescription by The Insured or any one acting on his behalf of any of the property 
hereby insured, or of any place in which such property is contained, or of the business or Premises to which this 
insurance refers or any misrepresentation as to any fact material to be known for estimating the risk or any 
omission to state such fact, The Insurer shall not be liable under this Policy for the property affected by any such 
misdescription, misrepresentation or omission. 
A.3.14. NON-DISCLOSURE  
It is also understood and agreed that this Policy shall be voidable in case of non-disclosure of material facts of 
The Insured. 
A.3.15. Material Change 
As soon as is reasonably possible, any party named as the insured in any Section of this Policy of Insurance shall 
notify the Insurer of any Material change in risk of which it is aware or ought reasonably to be aware and shall 
take or cause to be taken at its own expense any additional precautions that may be necessary to prevent loss 
or damage occurring to the Property Insured as a result of such Material change in risk. 
The Insurer shall not be liable for any loss of or damage to Property Insured which would not have resulted had 
there not been a Material change in risk unless The Insurer has agreed to the Material change in risk in which 
case the scope of cover and Premium shall, if necessary, be adjusted by The Insurer to reflect the Material change 
in risk. 
A.3.16. Reasonable precautions 
The Insured shall take at his own expense all reasonable precautions, maintain the property in a proper state of 
repair and comply with all reasonable recommendations made by The Insurer, to prevent loss of or damage to 
the Property Insured or any liability arising under this Policy of Insurance and comply with all relevant statutory 
requirements. 
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A.3.17. Preventive Maintenance 
It is a condition of this Policy that the Insured takes all reasonable steps to inspect and maintain the Property 
Insured. Any plant, machinery or equipment forming part of the Property Insured shall be inspected and 
maintained in accordance with the recommendations of the suppliers or manufacturers of such plant, machinery 
or equipment. Such inspection and maintenance shall include safety checks, preventive inspection and 
maintenance, rectification of loss or damage or faults arising from normal operation or wear and tear as well as 
from ageing, and shall also include the repair or preventive replacement of components modules or parts. The 
Insured shall fully observe the government and all other building regulations in force concerning the working of 
the Property Insured and shall see to it that the machinery is under the supervision of competent personnel. 
A.3.18. Clarification Agreement 
Property damage covered under this Agreement shall mean physical damage to the substance of property. 
Physical damage to the substance of property shall not include damage to data or software, in particular any 
detrimental change in data, software or computer programs that is caused by a deletion, a corruption or a 
deformation of the original structure. 
Consequently the following are excluded from this Agreement: 
(a) Loss of or damage to data or software, in particular any detrimental change in data, software or computer 

programs that is caused by a deletion, a corruption or a deformation of the original structure, and any 
business interruption losses resulting from such loss or damage. Notwithstanding this exclusion,  

(b) loss or damage to data or software which is the direct consequence of insured physical damage to the 
substance of property shall be covered. 

(c) Loss or damage resulting from an impairment in the function, availability, range of use or accessibility of 
data, software or computer programs, and any business interruption losses resulting from such loss or 
damage. 

A.3.19. Additional Insured’s (to be named in The Schedule) 
 It is understood and agreed that any individual, firm, corporation and/or its joint ventures, for whom or with 
whom The Insured may be operating is hereby named as additional Insured in The Schedule when required by 
contract, or as required. It is further understood and agreed that in the event of any violation of the terms and 
conditions of this insurance by one Insured, it shall not affect the rights of other Insureds; including interest of 
mortgagees and notice of assignment in respect thereof. 
 

 A. 4. GENERAL EXCLUSIONS (APPLICABLE TO ALL SECTIONS) 
Notwithstanding any provision to the contrary within this Policy or any endorsement thereto it is agreed that 
this Policy excludes loss, damage, cost or expense of whatsoever nature directly or indirectly caused by, resulting 
from or in connection with any of the following : 
A.4.1. POLITICAL RISKS EXCLUSION 
Notwithstanding any provision to the contrary within this Policy or any endorsement thereto it is agreed that 
this Policy excludes loss, damage, cost or expense of whatsoever nature directly or indirectly caused by, resulting 
from or in connection with any of the following regardless of any other cause or event contributing concurrently 
or in any other sequence to the loss: 
(a) War (whether declared or not), invasion, acts of foreign enemies, hostilities or warlike operations 

(whether war be declared or not), civil war, rebellion, revolution, insurrection, mutiny, conspiracy, 
military or usurped power, confiscation, nationalization, commandeering, requisition or destruction or 
damage by or under the order of any government de jure or de facto or by any public or local authority, 
civil commotion assuming the proportions of or amounting to an uprising, or  

(b) Any act of terrorism.  
For the purpose of this clause an act of terrorism means an act, including but not limited to the use of 
force or violence and/or the threat thereof, of any person or group(s) of persons, whether acting alone 
or on behalf of or in connection with any organisation(s) or government(s), committed for political, 
religious, ideological, or ethnic purposes or reasons including the intention to influence any government 
and/or to put the public, or any Section of the public, in fear.  
This clause also excludes loss, damage, cost or expense of whatsoever nature directly or indirectly caused 
by, resulting from or in connection with any action taken in controlling, preventing, suppressing or in any 

http://www.cholainsurance.com/
mailto:customercare@cholams.murugappa.com


Cholamandalam MS General Insurance Company Limited   
2ND Floor, `Dare House’No.2, NSC Bose Road, Chennai – 600 001 
T +91(0) 44 4044 5400   F + 91(0) 44 4044 5550  www.cholainsurance.com  
Toll Free: 1800 208 9100 E-mail:  customercare@cholams.murugappa.com 
PAN AABCC6633K     IRDAI Regn. No.123 CIN.U66030TN2001PLC047977 

 

 

 

 
Page- 7 

 

way relating to (1) and/or (2) above.  
If The Insurer alleges that by reason of this exclusion, any loss, damage, cost or expense is not covered 
by this Policy the burden of proving the contrary shall be upon the Insured. 

A.4.2. RADIOACTIVE CONTAMINATION 
Nuclear reaction or nuclear radiation or radioactive contamination, all whether controlled or uncontrolled, and 
whether such loss be direct or indirect, proximate or remote, or be in whole or in part caused by, contributed 
aggravated by the peril(s) insured hereunder, including the following: 
Ionising radiations from or contamination by radioactivity from any nuclear fuel or from any nuclear waste or 
from combustion of nuclear fuel 
(a) The radioactive, toxic, explosive or other hazardous or contaminating properties of any nuclear installation, 

reactor or other nuclear assembly or nuclear component thereof 
(b) Any weapon of war, missile or like employing atomic or nuclear fission and / or fusion or other like reaction 

or radioactive force or matter 
(c) Nuclear reaction, nuclear radiation or radioactive contamination 
A.4.3. ACT OF DEFAULT 
In the event of an Act of default being committed by an Insured Party or its Representatives the Insurer shall not 
be liable to pay any amount to the Insured Party under this Policy of Insurance. 
An Act of default committed by one Insured Party or its Representatives shall not prejudice the entitlement to 
indemnity of any other Insured Party that has not itself (and whose Representatives have not) committed an Act 
of default. 
In the event of The Insurer refusing to indemnify an Insured Party as a result of any Act of default no other 
Insured Party shall be entitled to indemnity in respect of the same loss or damage by assuming the rights or 
obligations of the Insured Party whose claim for indemnity The Insurer has refused or is entitled to refuse. 
In the event of an Act of default The Insurer shall be entitled to claim from the Insured Party any loss or damage 
it may have suffered including, without limitation, any sums it may have paid to any other Insured Party as a 
result of any loss or damage caused or contributed to by the Insured Party or its Representatives committing an 
Act of default. 
 
A.4.4. DEDUCTIBLES/ RETAINED LIABILITY 
The amounts stated in The Schedule as being the Deductibles, Time Excess or otherwise Insured's Retained 
Liability. 
A.4.5. SANCTIONS LIMITATION AND EXCLUSION CLAUSE 
No insurer shall be deemed to provide cover and no insurer shall be liable to pay any claim or provide any benefit 
hereunder to the extent that the provisions of such cover, payment of such claim or provision of such benefit 
would expose that insurer to any sanction, prohibition or restriction under United Nations resolutions or the 
trade or economic sanctions, laws or regulations of the European Union, United Kingdom or United States of 
America 
 
A.4.6. COMMUNICABLE DISEASE EXCLUSION (LMA5394): 
 
1. Notwithstanding any provision to the contrary within this Policy, this insurance excludes any loss, damage, 
liability, claim, cost or expense of whatsoever nature, directly or indirectly caused by, contributed to by, resulting 
from, arising out of, or in connection with a Communicable Disease or the fear or threat (whether actual or 
perceived) of a Communicable Disease regardless of any other cause or event contributing concurrently or in 
any other sequence thereto.  

2. As used herein, a Communicable Disease means any disease which can be transmitted by means of any 
substance or agent from any organism to another organism where:  

2.1. the substance or agent includes, but is not limited to, a virus, bacterium, parasite or other organism or any 
variation thereof, whether deemed living or not, and  
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2.2. the method of transmission, whether direct or indirect, includes but is not limited to, airborne transmission, 
bodily fluid transmission, transmission from or to any surface or object, solid, liquid or gas or between organisms, 
and  

2.3. the disease, substance or agent can cause or threaten damage to human health or human welfare or can 
cause or threaten damage to, deterioration of, loss of value of, marketability of or loss of use of property 

 
A.4.7. CYBER LOSS LIMITED EXCLUSION (LMA 5410) 
 
1. Notwithstanding any provision to the contrary within this Policy or any endorsement thereto, this Policy 

excludes all loss, damage, liability, cost or expense of whatsoever nature directly or indirectly caused by, 
contributed to by, resulting from, arising out of or in connection with: 

1.1. any loss of, alteration of, or damage to or a reduction in the functionality, availability or operation of a 
Computer System, unless subject to the provisions of paragraph 2; 

1.2. any loss of use, reduction in functionality, repair, replacement, restoration or reproduction of any Data, 
including any amount pertaining to the value of such Data. 

2. Subject to the other terms, conditions and exclusions contained in this Policy, this insurance agreement will 
cover physical damage to property insured under the original policies and any Time Element Loss directly 
resulting therefrom where such physical damage is directly occasioned by any of the following perils: 

fire, lightning, explosion, aircraft or vehicle impact, falling objects, windstorm, hail, tornado, cyclone, 
hurricane, earthquake, volcano, tsunami, flood, freeze or weight of snow 
 

Definitions 

3. Computer System means any computer, hardware, software, communications system, electronic device 
(including, but not limited to, smart phone, laptop, tablet, wearable device), server, cloud or microcontroller 
including any similar system or any configuration of the aforementioned and including any associated input, 
output, data storage device, networking equipment or back up facility.  

4. Data means information, facts, concepts, code or any other information of any kind that is recorded or 
transmitted in a form to be used, accessed, processed, transmitted or stored by a Computer System.  

5. Time Element Loss means business interruption, contingent business interruption or any other 
consequential losses. 

A.4.8. TRANSMISSION AND DISTRIBUTION LINE EXCLUSION: 
This insurance does not cover any loss of destruction of or damage to any kinds of above or below ground 
conductors (e.g. transmission and distribution lines) including wires, cables, poles, scaffolding, pylons and masts 
or any property forming a part thereof or connected therewith and including substations and transformer 
stations unless such conductors for which the insured carries the risk are located no further than 1500 feet from 
an insured plant of the Insured. 
 
This exclusion also applies to any consequential losses, time element losses or business interruption losses 
resulting there form including but not limited to increased cost of working. 
This exclusion includes but is not limited to conductors for the transmission or distribution of electrical energy, 
telephone or telegraphic signals, and all communication signals whether audio or visual. 
 
It is however, understood ad agreed that this exclusion shall not apply to  
1. Cellular Network package policies other than any network with physical connections like optical fiber 

cables. 
2. Captive power plants 
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3. Transmission/interconnection lines, running between a power plant and the point of connection to th 
host energy distribution company, up to a maximum loss limit of INR.1000 Million (100% basis and 
PD/BI combines), it is understood that the policy loss limit of INR.1000 Million is any one accident and 
aggregate during the policy period is applicable only for power generation plants. 

4. MD cover for substations of power companies involved in distribution of power is allowed for property 
located on premises owed and / or controlled and or managed by the Insured. 

5. Transmission and distribution lines of standalone power distribution and/or transmission companies 
are completely excluded. 

 
A.4.9. POLLUTION/CONTAMINATION EXCLUSION 

This insurance excludes any loss arising from Pollution or Contamination except (unless otherwise 
excluded) destruction of or damage to the property insured caused by: 

1. pollution or contamination which itself results from a perils reinsured against 
2. any peril reinsured against which itself results from a pollution or contamination 

This agreement also excludes any liability in connection with disposed or dumped waste materials or 
substances. 

A.4.10.Total Asbestos Exclusion Clause 
It is hereby understood and agreed that this contract shall not apply to, and does not cover, any actual or alleged 
liability whatsoever for any claim or claims in respect of loss or losses directly or indirectly caused by, arising out 
of, resulting from, in consequence of, in any way involving, or to the extent contributed to by, the hazardous 
nature of asbestos or any materials containing asbestos in whatever from or quantity. 

 
A.5. ADDITIONAL EXTENSIONS TO SECTIONS I  
If specified in The Schedule, the following Additional Insurance Cover will be provided subject to the terms 
contained herein: 
A.5.1. Earthquake and STFI Fire & Shock  
If option to delete STFI peril is not exercised“ In consideration of the payment by the Insured to the Company 
of the sum of additional premium, it is hereby agreed and declared that notwithstanding anything stated in the 
printed exclusions of this policy to the contrary, this Insurance is extended to cover loss or damage (including 
loss or damage by fire) to any of the property Insured by this policy occasioned by or through or in consequence 
of earthquake including flood or overflow of the sea, lakes, reservoirs and rivers and/or Landslide / Rockslide 
resulting there from. 
Provided always that all the conditions of this policy shall apply (except in so far as they may be hereby expressly 
varied) and that any reference therein to loss or damage by fire shall be deemed to apply also to loss or damage 
directly caused by any of the perils which this insurance extends to include by virtue of this endorsement. 
 A.5.2. Expediting expenses 
The Insurer shall indemnify the insured up to the limit of indemnity specified in The Schedule in  respect of 
reasonable extra costs for overtime, night-work, work on public holidays, express freight (except airfreight) 
incurred to rectify loss of or damage to Property Insured. 
A.5.3. Fees of Architects, Engineers and Others 
The Indemnity hereunder shall include fees of Architects, Engineers, Surveyors, Consulting Engineers, Legal and 
other Consultants reasonably and necessarily incurred for the purpose of replacement and/or reinstatement 
consequent upon an occurrence hereby insured but not for preparing claims. The amount payable for such fees 
shall not exceed the limit of indemnity specified in The Schedule. 
A.5.4. Cost of Demolition and/or Removal of Debris 
This Policy covers the cost of demolition and/or removal of debris and/or any other expenses necessarily 
incurred in connection with site clearing operations and/or salvaging including damage caused by such 
operations, dismantling, shoring up, propping, in the event of circumstances giving rise to indemnifiable loss or 
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damage by any of the perils insured under this Policy and limited for each and every loss as per the sublimit 
shown in The Schedule. 
A.5.5. Foam consumption and fire extinguishing expenses 
Except as otherwise excluded herein Insurers shall be liable for the reasonable cost of foam solution or other 
fire extinguishing materials lost, expended, damaged or destroyed, together with other reasonable costs 
incurred in fighting fire on the Property Insured hereunder, charges incurred in respect of Fire Fighting or 
Watchmen Services attendants at the scene of any fire and/or other events requiring their services in the event 
of circumstances giving rise to indemnifiable loss or damage by any of the perils insured under this Policy subject 
to a sublimit per loss as per schedule. 
No Deductible shall apply in respect of such expenses. 
A.5.6. Capital additions/Newly Acquired Property/Interest 
The Insurer shall indemnify the insured in respect of loss of or damage to 
(a) Any buildings, machinery and other equipment acquired or operated by or held in the care, custody or 

control of the insured after the inception of this Policy of Insurance and not included in The Schedule;; 
(b) Any additions or extensions to Property Insured which have been carried out after the inception of this 

Policy of Insurance collectively referred to as “capital additions”. 
(c) Any increase in the New Replacement Value as a result of such capital additions shall not exceed the 

percentage of the total Sum Insured specified in The Schedule. 
This Additional Insurance Cover is also subject to the Insuring Party advising The Insurer within three months of 
the particulars of any such capital additions and in case of the capital additions exceeding the limit specified in 
The Schedule the payment of any additional Premium the Insurer may require. 
A.5.7. Property outside / away from the Premises 
Cover is extended to include   
a. Machinery and Equipment away from the Premises subject to a sublimit per location per event as shown in 
the Schedule. 
b. stocks outside plant Premises in Tanks/Pipelines or for conversion, subject to a sublimit per location per event 
as shown in The Schedule. 
A.5.8. Stocks in Process 
This Policy extends to cover damage to Stocks in Process as a result of the occurrence of damage insured by this 
Policy, but such cover is excluded under normal or emergency shut down operations. 
A.5.9. Inland Transit 
This Insurance covers The Insured's property excluding Stock, Finished Goods and Raw Materials against the 
perils covered under this Policy whilst in transit by road, rail or inland waterway within the Geographical limits 
specified in The Schedule, which is being temporarily removed for cleaning, renovation, repair or maintenance 
and in as much as it is not indemnifiable under a more specific Policy and limited for each and every loss as per 
sublimit shown in The Schedule. 
A.5.10. Temporary Removal 
This Insurance covers The Insured's property excluding Stock, Finished Goods and Raw Materials against the 
perils covered under this Policy whilst temporarily removed for cleaning, renovation, repair and other similar 
purposes, within the Geographical limits specified in The Schedule. 
The amount recoverable under this Extension shall not exceed the amount which would have been recoverable 
had the destruction or damage occurred in that part of the Premises from which the Property is temporarily 
removed and in no case exceed the sublimit shown in The Schedule. 
The Extension does not apply to Property, if and so far as it is otherwise insured, nor to Property held by the 
Insured in trust, other than machinery and plant. 
A.5.11.Expenses for Loss Minimisation 
This Policy includes expenses for loss minimisation necessarily incurred by the Insured to prevent any 
aggravation of an Insured Loss following a loss or damage at any Insured's Premises specified in The Schedule, 
including moving / shifting of property if this contributes to loss minimisation, subject to a limit per loss as per 
schedule. 
A.5.12. Property in the course of construction / erection 
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The Insurer agrees subject to the terms, definitions, warranties, exclusions, limits provisions and conditions of 
this Policy as a whole and the respective Sections applicable for the property in question to provide automatic 
coverage during the Period of Insurance for property in the course of construction / erection including up to 4 
weeks testing and commissioning subject to the inclusion of the appropriate values at risk for Premium 
adjustment purposes and subject to a maximum estimated contract value and a maximum contract period 
including testing/ commissioning as per Schedule and additional Premium to be agreed. At the option of the 
Insured the interest of contractors and/or sub-contractors is hereby assumed for work being performed on site 
for the Insured including temporary structures, tools, equipment and materials incidental to such work as 
specified in The Schedule.  
With regards to property in course of construction, such as buildings, foundations and structures, the following 
additional exclusions shall apply: 
• loss or damage due to faulty design; 
• the cost of replacement, repair or rectification of defective material and/or workmanship, but this exclusion 
shall be limited to the items immediately affected and shall not be deemed to exclude loss of or damage to 
correctly executed items resulting from an accident due to such defective material and/or workmanship; 
With regards to erection of mechanical, electrical or electronic machinery, installations or equipment in course 
of erection the following additional exclusions shall apply: 
- Loss or damage due to faulty design, defective material or casting, bad workmanship other than faults in 
erection 
Any Consequential Loss of any kind or description whatsoever including but not limited to penalties, losses due 
to delay, lack of performance, loss of contract or Business Interruption - is excluded absolutely. 
A.5.13. Plant wise Movement 
This Policy of Insurance insures against losses to cover the machines/parts/tooling/ from one plant to another 
plant and vice versa including vendor’s locations (under information or no information to the insurance 
company).  
A.5.14. Civil Authority 
This Policy of Insurance insures against loss or increased cost occasioned by any Civil Authority’s enforcement 
of any ordinance or law regulating the reconstruction, repair or demolition of any Property Insured hereunder 
following an indemnifiable loss. 
Subject to the limit of Sum Insured property which is insured under this Policy of Insurance is also covered against 
the risk of damage or destruction by civil authority during a conflagration and for the purpose of retarding the 
same provided that neither such conflagration nor such damage or destruction is caused or contributed to by 
war, invasion, revolution, rebellion, insurrection or warlike operations as more fully described in General 
Exclusions applicable to all sections. 
A.5.15. Contamination and co-mingling of stocks 
This Policy of Insurance extends to cover loss or damage to stocks as a result of fortuitous accidental 
contamination and/or accidental co-mingling arising from a cause not otherwise excluded whilst in The Insured’s 
care, custody or control. 
A.5.16. Archives 
At The Insured’s option, indemnity hereunder shall include reasonable costs incurred in the reconstruction of 
archives, record account documents, plans, computer programmes and data, subject to back up copies / records 
being kept in a safe and secure place up to the limit of indemnity specified in The Schedule. 
The Insurers shall, however, not be liable for any costs arising from false programming, punching, labelling or 
inserting, inadvertent cancelling of information or discarding of data media, and from loss of information caused 
by magnetic fields. 
A.5.17. Works of Art  
This Policy of Insurance provides cover in respect of Works of Art displayed at the offices of The Insured for the 
purposes of decoration with a sublimit as provided in The Schedule. 
A.5.18. Increased costs of Construction and Demolition Clause 
Subject to the Policy of Insurance terms and conditions cover hereon includes: 
Loss occasioned by the enforcement of any laws(s) or ordinance(s) regulating the construction, repair or use of 
building(s) or structure(s) and in force at the time such loss occurs which requires the demolition of any portion 
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of the building(s) or structure(s) which have not suffered damage from the same loss occurrence under this 
Policy of Insurance (all locations). 
The cost incurred in actually rebuilding both the damaged and demolished portions of the building(s) or 
structure(s) with materials and in a manner to fully satisfy such ordinance(s) or law(s). 
The total liability under this clause shall not exceed actual expenditure incurred in demolishing the undamaged 
portion of the building(s) or structure(s) involved plus either  
a) The actual expenditure incurred not including the cost of land in rebuilding on another site, or 
b) The cost of rebuilding on the same site.  
whichever is less. 
Insurers shall not be liable for any cost of demolition or increased cost of construction of property necessitated 
by any law or ordinance regulating any form of pollution or contamination. This clause does not increase the 
amount(s) of insurance provided hereunder. 
A.5.20. Inadvertent Omission 
The Insurance by this Policy extends to cover Buildings and/or Machinery, Plant and other Contents which the 
insured may erect or acquire or for which they may become responsible pertaining to his business 
The liability under this Extension shall not exceed Rs.10 Crs per annum  
(i)  The Insured shall notify the Insurer of each additional insurance as soon as it shall come to their knowledge 
and shall pay the appropriate additional premium thereon from the date of inception. 
(ii) Following the advice of any additional insurance as aforesaid, cover by this extension shall be fully reinstated. 
1) No liability shall attach to the insurers in respect of any Building, Machinery, Plant or other Contents while 

such property is otherwise insured. All new additions to Buildings and/or Machinery and Plant not 
specifically insured/included during the currency of the policy should be declared at the end of the year 
and suitable additional premium paid on pro rata basis from the date of completion of the construction 
/erection of additions may be suitably adjusted.  

If the insured fails to declare the values of such additions within 30 days after the expiry of the policy, there shall 
be no refund of the advance premium collected.  
2) Other Contents’ in the above clause shall mean ‘Furniture and Fittings’ and does not include ‘Stocks’. 
A.5.21. Escalation for assets other than stocks  
In consideration of the payment of an additional premium amounting to 50% of the premium produced by 
applying the specified percentage to the first or the annual premium as appropriate on the under noted items(s) 
the Sum(s) Insured thereby shall, during the period of insurance, be increased each day by an amount 
representing 1/365th of the specified percentage increase per annum. 
Description:  Specified percentage increase per annum 
Building, Plant & Machinery-________percentage of the Sum insured. 
Unless specifically agreed to the contrary the provisions of this clause shall only apply to the sums insured in 
force at the commencement of each period of insurance. 
At each renewal date the insured shall notify the Insurers:-  
(i) The sums to be insured under each item above, but in the absence of such instructions the Sums Insured by 
the above items shall be those stated on the policy (as amended by any endorsement effective prior to the 
aforesaid renewal date) to which shall be added the increases which have accrued under this Clause during the 
period of insurance upto that renewal date, and 
(ii) The specified percentage increase(s) required for the forthcoming period of insurance, but in the absence of 
instructions to the contrary prior to renewal date the existing percentage increase shall apply for the period of 
insurance from renewal.  
All the conditions of the policy in so far as they may be hereby expressly varied shall apply as if they had been 
incorporated herein. 
A.5.22. Involuntary Betterment 
Notwithstanding condition of reinstatement, in the event that new property insured of like kind and quality is 
not obtainable property insured which is as similar as possible to that which has sustained damage and which is 
capable of performing the same function shall be deemed to be new property insured for like kind and quality 
and in no event shall this be considered as a betterment to the insured. 
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In the event of replacement with new property insured the insurer will pay the cost of purchasing and installing 
technologically current property insured which is necessitated by incompatibility between 
(1) New property insured installed to replace property insured which has sustained damage And 
(2) Existing property insured which has not incurred damage at the same or an interdependent location 
Provided always that 

a) Damage was directly caused to the property insured 
b) The insurer shall be liable only for the amount sufficient to enable the insured to resume operations 

in substantially the same manner as before the damage 
c) The insurer shall be liable for only the difference between 

i) The highest sales value of the existing property insured which has not incurred damage at the 
same or interdependent location and 

ii) The installed cost of the technologically current property insured 
The liability of the insurer shall not exceed the limit specified for this extension as stated in the Schedule. 
A.5.23. Stock Declaration Clause 
The premium in respect of stock is subject to adjustment on expiry of each period of insurance. 
The following clause shall be attached to Declaration Policy (ies). 
1)  In consideration of the premium by this policy being provisional in that it is subject to adjustment on expiry 
of each period of insurance. 
The Insured agrees to declare to the Insurance Company in writing the value of his stocks (other than retail) less 
any amount insured by Policies other than declaration policies, in each separate building or non-communicating 
compartment or in the open on the following basis namely a) the average of the values at risk on each day of 
the month or  b) the highest value at risk during the month and to make such declaration(s) latest by the last 
day of the succeeding month. Such declaration(s) shall be signed by the Insured or by a responsible person 
authorised to sign on his behalf. 
If other policies on declaration basis cover the stocks hereby insured, the declarations shall be made so as to 
apportion to each policy a share of the value of the stocks insured under such declaration policies, PRO RATA to 
the respective amounts named in the policies. 
In  The event of a declaration not being made latest by the last day of the succeeding month, then the insured 
shall deemed to have declared the Sum Insured hereby as value at risk. 
On the expiry of each period of insurance the premium shall be calculated on the average Sum Insured namely, 
the total of the values declared or deemed to have been declared divided by the number of declarations deemed 
to have been made. 
If the resultant premium is less than the provisional premium, the difference shall be repaid to the Insured but 
such repayment shall not exceed 50% of the provisional premium. 
Further it is hereby agreed and understood that no reduction in sum insured shall be allowed during the currency 
of the policy 
2) The basis of value for declarations shall be the market value and any loss hereunder shall be settled on the 
basis of the Market Value immediately anterior to the loss. 
3)  If at the time of any loss, there be any subsisting insurance or insurances on other than a declaration basis, 
whether effected by the Insured or by any other person or persons, covering the stocks hereby insured, this 
policy shall apply only to the excess of the value of such stocks at the time of the loss over the Sum Insured by 
such other insurance or insurances, and this Company shall not be liable to pay or contribute more than that 
proportion of such loss which such excess (or, if there be other declaration insurances covering the same stocks, 
a rateable proportion of such excess) but not exceeding the Sum Insured hereby, bears to the total value of the 
stocks. 
4)  If after the occurrence of a loss it is found that the amount of the last declaration previous to the loss is less 
than the amount that ought to have been declared, then the amount which would have been recoverable by 
the Insured shall be reduced in such proportion as the amount of the said last declaration bears to the amount 
that ought to have been declared. 
5)  Notwithstanding the occurrence of loss it is understood that the Sum Insured will be maintained at all times 
during the currency of the policy and the Insured therefore undertakes to pay extra premium on the amount of 
any loss pro rata from the date of such loss to the expiry of the period of insurance, the premium being calculated 
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at the rate applicable to the stocks destroyed and such extra premium shall not be take into account in, and shall 
be distinct from, the final adjustment of premium. 
6)  In event of this policy being cancelled by the Insured during its currency (whether stocks exist or not) the 
premium to be retained by the Company shall be the appropriate short period premium calculated on the 
average amount insured upto the date of cancelation, or 50% of the provisional premium whichever is greater.  
Notwithstanding the above, if the policy is cancelled by the insured after a loss has occurred, the premium to be 
retained by the company shall be the PRO RATA proportion of the premium calculated on the average amount 
insured upto the date of cancellation plus the PRO RATA proportion of the premium from the date of loss to the 
expiry of the period of insurance on the amount of loss paid, or 50% of the provisional premium whichever is 
greater. 
7)  The maximum liability of the Company shall not exceed the Sum Insured hereby and premium shall not be 
receivable on value in excess thereof.  The Sum Insured may, however, be increased by prior agreement with 
the Company in which event the new Sum Insured and the date from which it is effective will be recorded on 
the policy by endorsement.  In the event of an increase in the Sum Insured being agreed to, the Company shall 
charge on such increased sum an additional provisional premium on a basis proportionate to the unexpired 
period of the policy and upon expiry of each period of insurance the total provisional premium so paid shall be 
adjusted as provided for in Clause 1 above.  If during the currency of the policy, the rate for the class of risk to 
which the insurance applies is revised, and an increase in the Sum Insured under a Declaration Policy is agreed 
to, the Company shall charge on such increased sum an additional provisional premium on a basis proportionate 
to the unexpired period of policy, at the rate at which the insurance was originally effected and upon expiry of 
each period of insurance the total provisional premium so paid shall be adjusted as provided for in Clause 1 
above. 
8)  If the stocks hereby insured shall at the time of loss be collectively of greater value than the Sum Insured 
thereon, then the Insured shall be considered as being his own insurer for the difference and shall bear a rateable 
proportion of the loss accordingly.  Every item, if more than one, on stock shall be separately subject to this 
condition. 
9)  It is warranted that every other policy on a declaration basis covering the stocks insured hereby shall be 
identical in wording with this policy. 
10) This insurance is subject in all respects to the printed conditions of the policy except in so far as they may be 
varied by the above conditions. 
A.5.24. Dynamo Clause (Applicable to Material Damage Section) 
In consideration of the additional premium paid, it is agreed that the coverage section under this Policy shall 
extend to cover loss or damage to the electrical  machines, apparatus including any electrical tools and 
equipment insured under this Policy as the result of or occasioned by over-running, excessive pressure, short-
circuiting, arcing, self-heating, leakage of electricity, or short-circuiting resulting from lightning, but such 
coverage shall be in force only when such loss or damage be caused by lightning or causing fire. Anyway, the 
Insured shall be liable for the first loss amount or the amount of deductible as stated in the attached sheet 
describing the particulars of insurance. The extension under this endorsement shall be subject to the same 
exclusions, conditions and other statements as contained in this Policy, unless otherwise only stated within this 
Endorsement to the contrary. 
A.5.25. Spoilage Material Damage Cover 
It is hereby agreed and declared that, notwithstanding anything contained to the contrary, in the within written 
Policy, this policy shall extend to cover loss or damage by Spoilage resulting from the retardation or interruption 
or cessation of any process or operation caused by any of the perils covered under this Policy, provided that 
liability for destruction of or damage to the property insured described in the schedule to this policy, or any part 
of such property, is first admitted by the Company. 
PROVIDED ALWAYS THAT all the conditions (except in so far as they may be hereby expressly varied) shall apply 
as if they had been incorporated herein and that any reference therein to the loss or damage caused by insured 
perils shall be deemed to apply also to loss or damage caused by Spoilage which peril this insurance extends to 
include by virtue of this Endorsement. 
For the purpose of this Endorsement but not otherwise, the following special conditions shall apply: 
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Average: If the property hereby insured against spoilage shall, at the time of occurrence of any loss or damage, 
be collectively of greater value than the sum insured on machinery, containers, equipment and stocks in the 
specified blocks, then the Insured shall be considered as being his own insurer for the difference and shall bear 
rateable proportion of the loss accordingly.  Every item, if more than one, of the Policy shall be separately subject 
to this condition. 
PROVIDED THAT it is hereby further expressly agreed and declared that the liability of the Company shall in no 
case under this endorsement and the Policy exceed the sum insured of this Policy. 
A.5.26. Start Up Expenses 
It is agreed and understood that otherwise subject to the terms, exclusions, provisions and conditions contained 
in the Policy or endorsed thereon and subject to the Insured having paid the agreed extra premium, that this 
policy of insurance is extended to cover loss sustained due to specified start-up costs reasonably and necessarily 
incurred for power and utilities such as electricity, water, steam, gas as well as feedstock, fuels or combustibles 
to re-establish the plant in the operational state it was at the time of the damage in a normal start-up procedure 
and subject to the sum insured specified in the schedule following the operation of an insured peril under the 
policy of insurance. 
Start-up costs will not be recoverable under normal or emergency shut down operations. 
A.5.27. Workmen Allowed 
It is agreed and understood that otherwise subject to the terms, exclusions, provisions and conditions contained 
in the Policy or endorsed thereon, workmen are allowed to work in the Buildings for the purposes of effecting 
any repairs, minor additions and alterations or decorations without prejudice to this insurance. 
A.5.28. Losses due to accidental damage 
To cover accidental, sudden and unforeseen damage excluding electrical and mechanical breakdown cover and 
Business Interruption of consequential losses. 
 A.5.29. Terrorism Damage Exclusion Warranty 
This Policy excludes loss, damage, cost or expense of whatsoever nature directly or indirectly caused by, 
resulting from or in connection with any act of terrorism regardless of any other cause or event contributing 
concurrently or in any other sequence to the loss.  
For the purpose of this exclusion, an act of terrorism means an act or series of acts, including but not limited to 
the use of force or violence and/or the threat thereof, of any person or group(s) of persons, whether acting 
alone or on behalf of or in connection with any organisation(s) or government(s), or unlawful associations, 
recognized under Unlawful Activities (Prevention) Amendment Act, 2008 or any other related and applicable 
national or state legislation formulated to combat unlawful and terrorist activities in the nation for the time 
being in force, committed for political, religious, ideological or similar purposes including the intention to 
influence any government and/or to put the public or any section of the public in fear for such purposes. 
This exclusion also includes loss, damage, cost or expense of whatsoever nature directly or indirectly caused by, 
resulting from or in connection with any action taken in controlling, preventing, suppressing or in any way 
relating to the above.  
A.5.30. Agreed Bank Clause   
All policies in which a Bank/Financial Institution has interest shall be issued in the name of Bank/Financial 
Institution and owner or mortgagor and shall contain a suitable clause to protect their interest. 
It is hereby declared and agreed: - 
i) That upon any monies becoming payable under this policy the same shall be paid by the Company to the Bank 
and such part of any monies so paid as may relate to the interests of other parties insured hereunder shall be 
received by the Bank as Agents for such other parties.  
ii) That the receipts of the Bank shall be complete discharge of the Company therefore and shall be binding on 
all the parties insured hereunder.  
N.B: The Bank shall mean the first named Financial Institution/ Bank named in the policy.  
iii) That if and whenever any notice shall be required to be given or other communication shall be required to 
be made by the Company to the insured or any of them in any manner arising under or in connection with this 
policy such notice or other communication shall be deemed to have been sufficiently given or made if given or 
made to the Bank.  
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iv) That any adjustment, settlement, compromise or reference to arbitration in connection with any dispute 
between the Company and the insured or any of them arising under or in connection with this policy if made by 
the Bank shall be valid and binding on all parties insured hereunder but not so as to impair rights of the Bank to 
recover the full amount of any claim it may have on other parties insured hereunder. 
A.5.31. Coinsurance Clause 
It is hereby declared and agreed that all references to the words “Cholamandalam MS General Insurance Co. 
Ltd., Chennai or “The Company “wherever they occur in this Policy /Certificate / Endorsement shall be deemed 
to refer to “The insurers “as defined in the schedule incorporated herein and the liability of each insurer shall be 
separately limited to the shares shown against its name. 
Provided that where, any condition require a notice or communication to be given to the said Insurers, notice 
or communication to the “Cholamandalam MS General Company Ltd, Chennai “ being the leading office duly 
authorized by participating Insurers , shall be deemed to be sufficient notice to all insurers.   
A.5.32. Goods Held in Trust  
The policy is extended to cover damage to "property held in trust, care and custody of the insured within the 
insured premises to the extent it is included in the policy sum insured. 
A.5.33. Clearance of drains  
It is agreed and understood that otherwise subject to the terms, exclusions, provisions and conditions contained 
in the Policy or endorsed thereon and subject to the Insured having paid the agreed extra premium, the cover 
provided by this policy is extended to include expenses necessarily and reasonably incurred in clearing, cleaning 
and/or repairing drains, gutters, sewers and the like blocked or damaged as a result of the action of any of the 
perils insured by this policy. 
A.5.34. Landscape gardens  
It is agreed and understood that otherwise subject to the terms, exclusions, provisions and conditions contained 
in the Policy or endorsed thereon and subject to the Insured having paid the agreed extra premium, this policy 
is extended to cover the following costs and expenses 

 cost of seeds and cost of surface soils eroded by perils covered or cost of purchasing the plant whichever is 
less. 

 labour costs for soil preparation and sowing/replanting 

 cost of pesticides and fertilizers including labour incurred with insurer’s consent in making good destruction 
or damage to landscaped gardens or grounds at the insured’s premises caused by Fire, Explosion, Storm, 
Flood and Inundation (unless excluded by the Policy) up to the limit specified in the Schedule and subject to 
production of bills. 
The insurer will not pay for 

 The deductible specified in the Schedule. 

 Cost for movement of soil other than as necessary for surface preparation. 

 Failure of trees, shrubs or turf to become established following replanting. 

 The failure of seeds to germinate. 

 Cost of consultation/architect’s fees. 
A.5.35. Road, pavement and street furniture  
The insurance provided by this section extends to include damage to roads, pavements and street furniture. 
The liability of the insurer shall not exceed the sub limit of liability stated in the specification. 
A.5.36. Damage by government authorities  
It is agreed and understood that otherwise subject to the terms, exclusions, provisions and conditions contained 
in the Policy or endorsed thereon and subject to the Insured having paid the agreed extra premium, this policy 
of insurance covers physical loss of or damage to the property insured or expenses incurred by the Insured 
directly caused by any act or order of any governmental authority acting under the powers vested in them to 
prevent or mitigate the pollution hazard or threat thereof, resulting directly from damage to the property 
insured, provided such act of governmental authority has not resulted from lack of due diligence by the insured 
to prevent or mitigate such hazard or threat. 
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A.5.37.Aggravation Clause 
It is noted and agreed that the operation of the excluded perils shall not prejudice the right of The Insured to 
recover under this Policy of Insurance any further loss caused by aggravation of an originally covered loss within 
the period of Indemnity. 
A.5.38.Sabotage and Terrorism Damage Cover Endorsement (Material Damage only) 
INSURING CLAUSE 
Subject otherwise to the terms, exclusions, provisions and conditions contained in the Policy and in 
consideration of the payment by the Insured to the Company of additional premium as stated in the Original 
Policy Schedule, it is hereby agreed and declared that notwithstanding anything stated in the ‘Terrorism Risk 
Exclusion” of this Policy to the contrary, this Policy is extended to cover physical loss or physical damage 
occurring during the period of this Policy caused by an act of sabotage and/or terrorism to the location/s 
mentioned in the schedule subject to the exclusions, limits and excess described hereinafter.   
For the purpose of this cover, an act of terrorism means an act or series of acts, including but not limited to the 
use of force or violence and/or the threat thereof, of any person or group(s) of persons, whether acting alone 
or on behalf of or in connection with any organization(s) or government(s), or unlawful associations, recognized 
under Unlawful Activities (Prevention)  Act, 1967 (as amended from time to time) or any other related and 
applicable national or state legislation formulated to combat unlawful and terrorist activities in the nation for 
the time being in force, committed for political, religious, ideological or similar purposes including the intention 
to influence any government and/or to put the public or any section of the public in fear for such purposes.  
For the purpose of this cover, an act of sabotage means a subversive act or series of such acts committed for 
political, religious or ideological purposes including the intention to influence any government and/or to put the 
public in fear for such purposes. 
This cover also includes loss, damage, cost or expense directly caused by, resulting from or in connection with 
any action taken in suppressing, controlling, preventing or minimizing the consequences of an act of sabotage 
and/or terrorism by the duly empowered government or Military Authority. 
Provided that the Insured is eligible for indemnity under any government compensation plan or other similar 
scheme in respect of the damage described above, this Policy shall be excess of any recovery due from such plan 
or scheme. 
For the purpose of the aforesaid inclusion clause, "Military Authority" shall mean armed forces, para military 
forces, police or any other authority constituted by the government for maintaining law and order. 
LOSSES EXCLUDED  
This cover shall not indemnify loss of or damage to property caused by any or all of the following:-   
1. loss by seizure or legal or illegal occupation;   
2. loss or damage caused by:  
(i)  voluntary abandonment or vacation,   
(ii) Confiscation, commandeering, nationalisation, requisition, detention, embargo, quarantine, or any result of 
any order of public or government authority, which deprives the Insured of the use or value of its property;   
3.     loss or damage arising from acts of contraband or illegal transportation or illegal trade   
4. loss or damage directly or indirectly arising from or in consequence of the seepage and or discharge of 
pollutants or contaminants, which pollutants and contaminants shall include but not be limited to any solid, 
liquid, gaseous or thermal irritant, contaminant or toxic or hazardous substance or any substance the presence, 
existence or release of which endangers or threatens to endanger the health, safety or welfare of persons or the 
environment;  
5. loss or damage arising directly or indirectly from or in consequence of chemical or biological emission, release, 
discharge, dispersal or escape or chemical or biological exposure of any kind;   
6. loss or damage arising directly or indirectly from or in consequence of asbestos emission, release, discharge, 
dispersal or escape or asbestos exposure of any kind;  
7. any fine, levy, duty, interest or penalty or cost or compensation/damages and/or other assessment which is 
incurred by the Insured or which is imposed by any court, government agency, public or civil authority or any 
other person;   
8. loss or damage by electronic means including but not limited to computer hacking or the introduction of any 
form of computer virus or corrupting or unauthorised instructions or code or the use of any electromagnetic 
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weapon. This exclusion shall not operate to exclude losses (which would otherwise be covered under this Policy) 
arising from the use of any computer, computer system or computer software programme or any other 
electronic system in the launch and/or guidance system and/or firing mechanism of any weapon or missile;    
9. loss or damage caused by vandals or other persons acting maliciously or by way of protest or strikes, labour 
unrest or riots;   
10. loss or increased cost occasioned by any public or government or local or civil authority’s enforcement of 
any ordinance or law regulating the reconstruction, repair or demolition of any property insured hereunder;  
11. any consequential loss or damage, loss of use, delay or loss of markets, loss of income, depreciation, 
reduction in functionality, or increased cost of working;   
12. loss or damage caused by factors including but not limited to cessation, fluctuation or variation in, or 
insufficiency of, water, gas or electricity supplies and telecommunications or any type of service;   
13. loss or increased cost as a result of threat or hoax;   
14. loss or damage caused by or arising out of burglary, house - breaking, looting, theft, larceny or any such 
attempt or any omission of any kind of any person (whether or not such act is committed in the course of a 
disturbance of public peace) in any action taken in respect of an act of sabotage and/or terrorism;  
15. loss or damage caused by mysterious disappearance or unexplained loss; 
16. loss or damage directly or indirectly caused by mould, mildew, fungus, spores or other micro-organism of 
any type, nature or description, including but not limited to any substance whose presence poses an actual or 
potential threat to human health;   
 17. total or partial cessation of work or the retardation or interruption or        cessation of any process or 
operations or omissions of any kind;  
 18. Any loss due to fines or damages for breach of contract, or penalties of whatever nature;   
19. Any infidelity, fraudulent, dishonest or criminal act by any director, officer or trustee of the Insured whether 
acting alone or in collusion with others;   
20. Any debt, insolvency or commercial failure, whether to provide bond or security or otherwise, or any other 
financial cause of any party or person whatsoever.  
21. loss or damage caused by Civil Commotion, Insurrection, Revolution or Rebellion, Mutiny and/or Coup d'Etat 
and Civil War except as may be insured specifically under any Political Violence Extension to this cover;   
22. Third party liability howsoever arising except as may be insured specifically under any Third-Party Liability 
Extension to this cover. 
LIMIT OF INDEMNITY  
 The limit of indemnity under this cover shall not exceed the Total Sum Insured given in the Policy Schedule or 
INR 20,000,000,000 per compound/location whichever is lower.   
 In respect of sabotage and/or terrorism cover for dwellings, limit of indemnity shall not exceed Total Sum 
Insured as mentioned in the Policy Schedule or INR 4,000,000,000 per compound/location whichever is lower.  
 In respect of several locations being covered under a single policy on a floater basis, the maximum aggregate 
loss suffered from all the locations mentioned in the Policy schedule shall not exceed Total Sum Insured as 
mentioned in the Policy Schedule or INR 20,000,000,000/- whichever is lower.  
 In respect of several insurance policies within the same compound/location with one or different insurers, the 
maximum aggregate loss payable per compound/location by any one or all insurers, shall be INR 20,000,000,000. 
If the actual aggregate loss suffered at one compound/location is more than INR 20,000,000,000, the amounts 
payable towards individual policies shall be reduced in proportion to the sum insured of the policies. 
EXCESS*   
Shops & Residential Risks: 1% of the claim amount for each and every claim subject to Minimum of INR 10,000 
and Maximum of INR 500,000   
Non-Industrial Risks: 1% of the claim amount for each and every claim subject to Minimum of INR 25,000 and 
Maximum of INR 1,000,000 
Industrial Risks: 5% of the claim amount for each and every claim subject to Minimum of INR 100,000 and 
Maximum of INR 25,00,000 *Whichever is applicable  
 ADD ON COVERS  
 It is further declared and agreed that the limit of indemnity including the claim on add on cover(s) shall not 
exceed total sum insured plus separate sublimit opted for add on cover(s) or INR 20,000,000,000 whichever is 
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lower. In respect of several insurance policies within the same compound/location, the maximum aggregate loss 
payable per compound/location by any one or all insurers shall be INR 20,000,000,000.    
 In respect of sabotage and/or terrorism cover for long term dwellings, limit of indemnity including the claim on 
add on cover(s) shall not exceed total sum insured plus separate sublimit opted for add on cover(s) or INR 
4,000,000,000/- whichever is lower. In respect of several insurance policies within the same compound/location, 
the maximum aggregate loss payable per compound/location by any one or all insurers shall be INR 
4,000,000,000/-  
MID TERM COVER  
In case the coverage under this endorsement is granted during the currency of the policy, no claims will be 
payable for loss or damage to property caused by an act of sabotage and/or terrorism occurring during the first 
15 (fifteen) days from the date of granting such cover. There should be no known or recorded/reported losses 
from ground up including threats/hoaxes from date of inception of policy to the date of granting such cover.  
SANCTION, LIMITATION AND EXCLUSION CLAUSE   
No (re)insurer shall be deemed to provide cover and no (re)insurer shall be liable to pay any claim or provide 
any benefit hereunder to the extent that the provision of such cover, payment of such claim or provision of such 
benefit would expose that (re)insurer to any sanction, prohibition or restriction under United Nations resolutions 
or the trade or economic sanctions, laws or regulations of the European Union, United Kingdom or United States 
of America.  
 CANCELLATION CLAUSE    
Notwithstanding the cancellation provisions relating to the basic insurance policy on which this endorsement is 
issued, there shall be no refund of premium allowed for cancellation of the Sabotage and/or Terrorism risk 
insurance during the period of insurance except where such cancellation is done along with the cancellation of 
the basic insurance. Where a policy is cancelled and rewritten mid-term purely for the purpose of coinciding 
with the accounting year of the insured, pro-rate refund of the cancelled policy premium will be allowed.  
 If the cancellation is for any other purpose, refund of premium will only be allowed after charging short term 
scale rates. Note: The definitions, terms and conditions of main Policy save as modified or endorsed herein shall 
apply. 
 
A.6. OCCURRENCE OF A LOSS, CLAIMS AND INDEMNIFICATION PROVISIONS 
A.6.1.Claims and loss notification 
In the event of loss and/or damage, claim or suit, which may reasonably give rise to a claim under this Policy of 
Insurance, the Insured shall: 
a)  Give to The Insurer as soon as practicable, but not later than 30 days after the occurrence of the event written 
notice containing particulars sufficient to identify the loss and/or damage, claim or suit and also reasonably 
obtainable information with respect to the time, place and circumstances thereof as well as nature and extent 
of the loss or damage, and the names and addresses of available witnesses. 
b) Take such measures as may be reasonable for the purpose of averting or minimising such loss or damage 
c)  Ensure that all rights against carriers, bailees or other third parties are properly preserved and exercised; if 
claim is made or suit is brought against the Insured, the Insured shall at the earliest practicable advise The Insurer 
of every demand, notice, summons or other process received by him or his representative. 
d)  Co-operate with The Insurer, and, upon The Insurer’s request, assist in making settlements, in the conduct of 
suits and in enforcing any right of contribution or indemnity against any person or organisation who may be 
liable to the Insured because of property damage with respect to which insurance is afforded under this Policy, 
and the Insured shall attend hearings, and trials and assist in securing and giving evidence and obtaining the 
attendance of witnesses. 
e)  The Insured shall not, except at his own cost, voluntarily make any payment, assume any obligation, or incur 
any expenses. Notwithstanding the foregoing this clause shall not override the provisions of the Subrogation 
Clause. 
f)  Do and concur in doing and permit to be done all such things as may be practicable to establish the cause and 
extent of the loss or damage 
g)  Preserve all parts affected and make them available for inspection by The Insurer as long as the Insurer may 
require furnish any information and documentary evidence that the Insurer may require together with, if 
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required, a statutory declaration of the truth of the claim inform the police authorities of loss or damage due to 
major fire, theft or burglary or actions by any malicious person and render all reasonable assistance to the police 
authorities 
A.6.2. Claims Provisions 
If The Insured  or anyone acting on his behalf hinders or obstructs The Insurer in any way or does not comply 
with any reasonable recommendations The Insurer may make following the notification of any loss or damage, 
all benefits claimed under any Section of this policy shall be forfeited. 
The Insurer shall reimburse The Insured for any charges properly and reasonably incurred in pursuance of its 
duties in relation to clause (b) and (c) above in addition to any loss recoverable under any Section of this Policy. 
The Insurer shall not be liable for loss or damage of which he has not received notification within 30 days of its 
occurrence.  
A.6.3. Rights of the Insurer in case of a loss 
On the happening of any loss or damage to any of the Property Insured under this Policy the Insurer may  
Enter and take and keep possession of the building or Premises where the loss or damage has happened  
Take possession of or require to be delivered to it any property of The Insured in the buildings or on the Premises 
at the time of the loss or damage 
Keep possession of any such property and examine, sort, arrange, remove or otherwise deal with the same  
Sell any such property or dispose of the same for account of whom it may concern. The powers conferred by 
this Condition can be exercised by The Insurer at any time until notice in writing is given by The Insured that he 
makes no claim under this Policy or, if any claim is made, until such claim is finally determined or withdrawn, 
and The Insurer shall not by any act done in the exercise or purported exercise of its powers hereunder, incur 
any liability to The Insured or diminish its rights to rely upon any of the Conditions of this Policy in answer to any 
claim.  
If The Insured or any person acting on his behalf shall not comply with the requirements of The Insurer, or shall 
hinder or obstruct The Insurer in the exercise of its powers hereunder, all benefit under this Policy shall be 
forfeited. The Insured shall not in any case be entitled to abandon any property to The Insurer whether taken 
possession of by The Insurer or not. 
A.6.4. Repair of Minor Damage 
Upon notifying the Insurer, the Insured may repair any minor damage or replace any parts of the Property 
Insured that have sustained minor damage. In all other cases The Insurer’s Agent shall be given the opportunity 
to inspect the loss or damage before any repairs are effected and if The Insurer’s Agent does not carry out the 
inspection within a period of time which could be considered reasonable under the circumstances, The Insured 
shall be entitled to proceed with the repair or replacement. 
A.6.5. Original Equipment Manufacturer Parts 
It is further noted and agreed that in the event of accidental physical loss or damage to the Property Insured 
hereunder The Insured, at sole discretion, shall have the option to accept repair or replacement terms as offered 
by the Original Equipment Manufacturer (OEM) regardless of any other terms offered from other suppliers, 
manufacturers or fabricators. Provided always that the difference between the OEM quote and the lowest quote 
does not exceed 25% of the lowest quote and quotes are based on same technological specifications. 
A.6.6. Obsolete Spare Parts 
In the event of spares currently insured hereunder and represented within the total Sum Insured under the 
Policy of Insurance becoming obsolete following an indemnifiable loss to the unit and/or units to which they 
belong such spare parts shall also be deemed a constructive total loss provided always that such parts cannot 
be used as spares for any other units within the Premises of The Insured. Insurers retain salvage rights over such 
parts.  
A.6.7. Salvage 
The salvage of any insured property on the occurrence of any loss or damage herein shall accrue to The Insurer 
(subject to indemnification of The Insured in full). The Insurer shall have the right to take possession of such 
salvage. 
A.6.8. Brands and trademarks 
In case of loss or damage to property bearing a brand or trademark, or the name of The Insured, which in any 
way carries or implies the guarantee or the responsibility of the manufacturer or The Insured, the salvage value 
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of such damaged property shall be determined after removal in the customary manner of all such brands or 
trademarks or other identifying characteristics. 
The Insured shall have full right to the possession of all goods involved in any loss under this policy and retain 
control of all damaged goods. The Insured, exercising reasonable discretion, shall be the sole judge as to whether 
the goods involved in any loss under this Policy are fit for consumption and no goods so deemed by The Insured 
to be unfit for consumption shall be sold or otherwise disposed of except by The Insured or with The Insured’s 
consent but The Insured shall allow Insurers any salvage obtained by The Insured on sale or other disposition of 
such goods. 
A.6.9. Underinsurance 
If the property hereby insured shall, at the commencement of any damage, be collectively of greater value than 
the Sum Insured thereon, then The Insured shall be considered as being his own insurer for the difference, and 
shall bear the rateable proportion of the loss accordingly. Provided however that if the sum insured in respect 
of such item(s) of the Schedule shall not be less than 85% (Eighty Five percent) of the value of the item(s) thereat, 
this condition shall be of no purpose and effect.   Every item, if more than one, of the policy shall be separately 
subject to this condition. 
A.6.10. Contribution 
If at the time of any loss or damage occurrence to any property hereby insured, there be any other subsisting 
insurance or insurances whether effected by The Insured or by any other person or persons, covering either such 
loss or any part of it or the same property The Insurer shall not be liable to pay or contribute more than its 
rateable proportion of such loss or damage. 
A.6.11. Loss Payee 
Loss is payable to The Insured or as directed by The Insured, which shall include such party who has an insured 
interest in the subject matter insured at the time of loss or damage.  
A.6.12. Deductibles 
This policy does not cover the amounts of the Deductibles stated in The Schedule in respect of each and every 
loss as ascertained after the application of all other terms and conditions of the policy including any 
underinsurance. 
Warranted that the Insured shall not effect insurance in respect of the amounts of the Deductibles stated in The 
Schedule.  
A.6.13. Reinstatement of Policy Limit 
The limit of liability as stated in the schedule shall be maintained in its entirety without additional premium 
during the whole period of the policy, only for reinstatements aggregating upto 10% of the location sum insured.  
A.6.14. Claims / Payments “on account” 
All claims to be paid to The Insured within reasonable time after receipt of satisfactory documentation and the 
determination of the quantity of the loss presented by the loss adjuster(s) and agreed by The Insurer.  
In the event of indemnifiable loss or damage, payment “on account” will be made by The Insurer as early as 
possible on request if this is approved by The Insurer and where the liability of The Insurer has been established 
in a preliminary loss report and accepted by The Insurer. 
A.6.15. Claims Payment Currency 
Claim payments shall be made in the same currency as Premium received by The Insurer. If exchange rates are 
to be applicable, the exchange rate will be the one specified by the Reserve Bank of India for the date of Premium 
received by The Insurer.  
A.6.16. Seventy two hours Clause 
Windstorm 
Insurers shall not be liable for any loss occurring before the effective date and time of the Policy nor for any loss 
commencing after the expiration date and time of this Policy. However, The Insurer will be liable for any losses 
occurring for a period of up to maximum seventy-two (72) hours after the expiration of this Policy, provided that 
the first windstorm damage occurs prior to the date and time of the expiration of this Policy. 
Each loss by windstorm shall constitute a single claim hereunder; provided, if more than one windstorm shall 
occur within any period of seventy two (72) hours during the term of this Policy such windstorm shall be deemed 
to be a single windstorm within the meaning thereof. 
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Official recognised Authority (or as agreed between The Insurer and The Insured) will elect the moment from 
which each of the aforesaid periods of seventy two (72) hours shall be deemed to have commenced but no two 
such seventy two (72) hour periods shall overlap.  
 
Earthquake  
Insurers shall not be liable for any loss caused by an earthquake occurring before the effective date and time of 
this policy nor for any loss commencing after the expiration date and time of this policy. However, The Insurer 
will be liable for any losses occurring for a period of up to maximum seventy-two (72) hours after the expiration 
of this Policy, provided that the earthquake damage occurs prior to the date and time of the expiration of this 
Policy. 
Any and all losses caused by earthquake shall constitute a single loss hereunder provided that more that one 
earthquake shock occurring within any seventy two (72) hour period during the Period of Insurance of this Policy 
shall be deemed to be a single earthquake within the meaning thereof.  
Official recognised Authority (or as agreed between The Insurer and The Insured) will elect the moment from 
which each of the aforesaid periods of seventy two (72) hours shall be deemed to have commenced but no two 
such seventy two (72) hours periods shall overlap. 
Flood 
Insurers shall not be liable for any loss caused by flood occurring before the effective date and time of this policy 
nor for any loss commencing after the expiration date and time of this policy. However, The Insurer will be liable 
for any losses occurring for a period of up to maximum seventy-two (72) hours after the expiration of this Policy, 
provided that the first flood damage occurs prior to the date and time of the expiration of this Policy. 
Each loss caused by flood and all losses caused by flood within a seventy-two (72) hours period shall be deemed 
to constitute a single loss. 
Official recognised Authority (or as agreed between The Insurer and The Insured) will elect the moment from 
which each of the aforesaid periods of seventy two (72) hours shall be deemed to have commenced but no two 
such seventy two (72) hours periods shall overlap. 
A.6.17. Time limit  
The Insurer is not liable for any loss or damage after the expiration of 12 months from the discovery of the loss 
or damage unless otherwise agreed in writing or the claim is submitted to a court or arbitration panel within the 
time prescribed therefore in accordance with applicable law. 
The Insurer agrees that any action or proceeding against them for the recovery of any claim under or by virtue 
of this insurance shall not be barred if commenced within the time prescribed therefore in accordance with 
applicable law. 
A.6.18. Disclaimer of liability 
If The Insurer disclaims liability in respect of any claim and if conciliation is not commenced within 12 (twelve) 
months of such a disclaimer, all benefits under this Policy of Insurance in respect of that claim shall be forfeited. 
A.6.19. Subrogation 
Insurer shall upon reimbursement hereunder to The Insured of any loss, damage or expense be subrogated to 
all The Insured’s rights of recovery against any other person, firm or corporation who may be legally or 
contractually liable for such loss, damage or expenses so reimbursed by The Insurer, provided that 
- If there is a partial reimbursement, subrogation to be restricted to the  amount settled. 
- The Insurer shall pass on to The Insured such money or monies recovered by them that is in excess of the loss, 
damage or expenses so received by The Insured. 
The Insurer shall waive its rights of subrogation against all Insured Parties provided no Act of default including 
criminal or deliberate or fraudulent acts committed by any Insured Party or its Representatives has caused any 
loss or damage to any other Insured Party. It is agreed that The Insurers may make a claim upon and institute 
legal proceedings against any parties believed responsible for loss, damage or expense reimbursed hereunder 
in the name of The Insured. The Insured shall provide The Insurer his full co-operation in pursuing such claim or 
legal proceedings. 
The Insured shall at The Insurer’s expense do and concur in doing and permit to be done all actions that may be 
necessary or required by The Insurer in the interest of any rights or remedies or for the purpose of obtaining 
relief or indemnity to which The Insurer is or would become entitled or which is or would be subrogated to him 
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upon indemnification or rectification of any loss or damage under this Policy of Insurance, regardless of whether 
such action is or becomes necessary or required before or after The Insured’s indemnification by The Insurer. 
Except as specifically provided or permitted by this policy, The Insured shall not waive, release or diminish rights 
of recovery or subrogation with respect to any claim which, upon payment thereof by Insurers, would otherwise 
belong or accrue Insurers, and insofar as and to the extent that any action by The Insured waives, releases or 
diminishes the rights of recovery or subrogation in respect of such claim, The Insured shall have no liability under 
this policy. 
A.6.20. Arbitration  
“The parties to the contract may mutually agree and enter into a separate Arbitration Agreement to settle any 
and all disputes in relation to this policy. Arbitration shall be conducted under and in accordance with the 
provisions of the Arbitration and Conciliation Act, 1996.” 
A.6.21. Governing law and jurisdiction  
This Policy shall be construed according to INDIAN laws and The Insurers undertake to submit to the jurisdiction 
of INDIAN Courts in respect of any matter relating to arising out of this Policy but nothing herein contained shall 
be held to detract from the force of arbitration clause above. 
A.6.22. Non Invalidation Clause 
This insurance shall not be invalidated by any act of omission or by any alteration whereby the risk of damage is 
increased, unknown to or beyond the control of the Insured, provided that the Insured, immediately they 
become aware of thereof shall give notice to the Insurer and pay an additional premium if required.    The clause 
is subject to a sub-limit each and every loss. The coverage as per this clause would be applicable only for the 
Insured’s premises. 
A.6.23. Display & Exhibition Clause- 
The insurance in respect of the Stock in trade under this policy is held covered whilst being displayed at 
exhibitions situated anywhere in India but only up to a specified limit aggregate provided that the insured 
declares to the insurers the actual value of such stock within 7 days from the attachment of the risk. 
 
B. POLICY SECTIONS 

 B.1 SECTION I – MATERIAL DAMAGE 
B.1.1. Property Insured 
All permanent and temporary property of The Insured and/or held by him in trust and/or on commission and/or 
in joint account with others and/or for which they have an insurable interest and/or may otherwise be interested 
in case of fortuitous and accidental physical loss or damage covered under this Policy, whilst contained in The 
Insured’s Premises as specified in The Schedule and in all other Premises of The Insured as specified in The 
Schedule or whilst at contractor’s Premises as specified in The Schedule 
B.1.2. Insuring Clause 
The Insurer agrees subject to the terms, definitions, warranties, exclusions, limits provisions and conditions of 
this Section and of the Policy as a whole to indemnify The Insured against: 
All Risks of fortuitous and accidental physical loss or damage or destruction to the Property Insured occurring 
during the Period of Insurance, which results in Property Insured needing to be repaired or replaced, other than 
those specifically excluded:  
B.1.3. Special Exclusions to Section I 
This Section does not cover loss or damage to any Property Insured caused directly or indirectly by or in 
connection with or arising from or occasioned through: 
a. Inherent vice, latent defect, wear and tear or gradual deterioration, 

Leakage, seepage, pollution, contamination, overflowing of tanks, (Other than water tanks).  
Smog or extremes or changes of temperature or humidity or to non-existing, non-functional or inadequate 
heating, air-conditioning or cooling equipment including operating error, condensation, excessive moisture, 
dampness of atmosphere, seepage, disease, deterioration, decay, mildew, mould, fungus, wet or dry rot, 
insect larvae or vermin of any kind, infestation,  
loss or damage by normal settling, shrinkage or expansion in buildings or foundations, other loss or damage 
of gradual nature, such as corrosion, erosion, cavitation, rust and scale, scratching of painted or polished 
surfaces, unless fortuitous accidental loss or damage covered under this Policy of Insurance ensues to other 
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property Insured and only such ensuing loss will be covered under this Policy of Insurance or  unless such 
loss or damage is a result of an occurrence of loss or damage otherwise indemnifiable under this section; 

b. infidelity or any dishonesty on the part of the Insured or any of his employees or others to whom the property 
may be delivered or entrusted, inventory shortage or unexplained disappearance; 

c. Processing, renovating, repairing or faulty workmanship thereon unless fortuitous accidental loss or damage 
covered under this Policy of Insurance ensues and only such ensuing loss will be covered under this Policy of 
Insurance; 

d. Go-slow, total or partial cessation of work,  
The Insurer shall not be liable for :- 

e. Loss of use, delay or loss of markets or Consequential Loss of any nature whatsoever or any costs to reduce 
it  

f. Shrinkage, evaporation, loss of weight, leakage, breakage of glass or other fragile articles, marring, 
scratching, exposure of light, or change in colour, texture or flavour unless fortuitous accidental loss or 
damage covered under this Policy of Insurance ensues and only such ensuing loss will be covered under this 
Policy of Insurance; 

g. Theft where Property Insured is left in the open and not contained in buildings on permanent foundations, 
unless storage of such item is normally in the open; 

h. Release, discharge, or dispersal of toxic or hazardous substances, contaminants or pollutant, proximate or 
remote. 

 
B.1.4. Excluded Property 
This Section does not cover:- 
i.  Aircraft, watercraft including floating equipment, ships and vessels, spacecraft and satellites, railway 

locomotives, rolling stock, vehicles, construction plant and equipment other than those used within The 
Insured Premises and expressly defined in The  Schedule  

ii.         Money, stamps, cash, credit cards, cheques, securities or obligations of all kind, deeds or documents, 
evidence of debt or title, patterns, plans, designs, rare books, jewellery, precious stones, gems or metals, 
furs and garments trimmed with fur  

iii.         Works of art, unless expressly specified in The Schedule; 
iv. Standing timber, growing crops, livestock and animals, landscaping, flora and   fauna;  
v.         And including topsoil, backfill or land values, water, roads, runways, railway lines,  transmission and 

distribution lines outside plant Premises, drainage and culverts, canals, dams, reservoirs, wells, pipelines 
outside plant Premises, tunnels, bridges, mining property, any property underground, drilling rigs, docks, 
piers, wharves, offshore property;  

vi. Explosives, refractory linings whilst in process, materials in process damaged by operational error and as 
a result of its undergoing any process, maintenance, repair or testing or any emergency shutdowns;  

vii. Goods or property in transit other than within the Premises or specified in the Schedule  
viii. Property of the Insured, which has been, transferred into the possession of others, under leasing or rental 

agreements, hire, purchase, credit or other suspensive sale agreements. 
 
B.1.5. Special Conditions for Loss settlement under Section I 
B.1.5.1. Costs of repair 
In respect of the Property covered hereunder, all costs of repairs and/or replacement including leviable duty 
and taxes for which insurers may be liable shall be on the basis of New for Old at the place of loss without taking 
into account and / or giving effect to depreciation or technological, functional or economic obsolescence except 
as hereunder mentioned.  
B.1.5.2. Reinstatement Value Conditions 
At the option of The Insured in the event of loss or damage to the Property Insured the insurance benefits in 
respect thereof shall be based on the cost of replacing or reinstating The Insured property or other property as 
The Insured may require. 
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Provided that the liability of The Insurer shall not exceed the cost of replacing or reinstating the property with 
property of a substantially similar kind and type not being superior to or more extensive than The Insured 
property when new. 
Subject to the following Special Provisions and the terms and conditions of the Policy except as varied hereby: 
The replacement or reinstatement (which may be carried out upon another site and in any manner suitable to 
the requirements of The Insured or by other alternative real capital investment made for the benefit of the 
business subject to the liability of The Insurer not being thereby increased) shall be commenced within 12 
months (twelve months) after the occurrence of the damage or within such further time as The Insurer may 
grant. 
However payment will be made by The Insurer as if the reinstatement or replacement has been done within the 
said 12 months (twelve months) provided that a firm commitment is shown to The Insurer’s satisfaction that the 
replacement or reinstatement will be eventually completed. 
Until actual expenditure has been incurred by The Insured in replacing or reinstating The Insured property 
destroyed or damaged The Insurer shall not be liable for any amount in excess of the amount which would have 
been payable under this Policy had the memorandum not been incorporated herein but not less than two thirds 
of the new reinstatement value.  
Should the property lost or damaged not be in current production then The Insurer’s liability shall be limited to 
the full cost of replacing or reinstating property in current production most similar to the property lost or 
damaged. 
The cost of reinstatement shall include the expenses of adapting the newly acquired property to the existing 
undamaged property including the replacement of property, which cannot be used as such as necessary to 
reinstate the operation of the plant unit process. 
Where for any reason, it is not possible or if The Insured elects not to rebuild or replace, The Insurer will pay to 
The Insured the Actual Cash Value of the property at the time of Loss. 
Where the repair or replacement of the damaged or lost Property Insured involves import into the country of 
The Insured property, the replacement value as aforesaid shall include actual Import Duty including, but not 
limited to basic duty, countervailing duty, special additional duty, surcharge and other additional duties or any 
monetary equivalent of liability undertaken or incurred in lieu thereof.  
Claims are to be settled on selling price for Finished Goods (or Contract price if the Finished Goods are covered 
by Contract and if it is higher than market price) and replacement value on feedstock, chemicals, stores and 
spares and other insured stock and work in progress. Where Feed Stock Chemicals and Stores and Spares are 
not replaced by item of specification same as the one lost or damaged, but by an item of inferior quality / 
specification for operating reasons or other reasons, The Insured will be indemnified as if he had replaced like 
items which were lost or damaged, based on prices prevailing after the damage / loss. Any financial loss caused 
by the use of items of inferior quality is not covered. 
Where the Assets damaged or lost are those for which The Insured is only contractually liable for maintenance, 
the basis of indemnity shall still remain the same as above, irrespective of any contract to the contrary. 
B.1.5.3. Limit of Liability  
In no event shall The Insurer’s liability arising from any one accident or occurrence exceed the total value of 
Property Insured herein as per The Schedule. 
B.1.5.4.  Deductible 
Each loss or series of losses shall be adjusted separately and from the amount of each such adjusted loss the 
sum stated as the Deductible in The Schedule shall be deducted. 

 B.2. SECTION II - MACHINERY INSURANCE 
B.2.1. PROPERTY INSURED 
This Section insures the following property: 
All Machinery and Equipment including electrical or electronic machinery of The Insured's plants and spare parts 
being the property of The Insured and all machinery and equipment in which The Insured has an insurable 
interest in the Premises of The Insured and elsewhere as specified in The Schedule. 
B.2.2. Insuring Clause 

  The Insurer agrees subject to the terms, definitions, warranties, exclusions, limits provisions and conditions of 
this Section and of the Policy of Insurance as a whole to indemnify The Insured against accidental physical 
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damage to machinery and/or equipment insured caused by an Accident occurring during the Period of Insurance, 
which results in such machinery and/or equipment insured needing to be repaired or replaced. 
Accident shall mean unforeseen and fortuitously manifested and/or occurred physical damage including 
Electrical Breakdown and Boiler Explosion to the machinery and/or equipment described above or thereof from 
any cause not excluded 
(a) While it is at work or at rest or during testing 
(b) While being dismantled for the purpose of cleaning, inspection and overhauling or removal to another 

position or in the course of these operations themselves or subsequent re-erection within the Premises 
of The Insured or elsewhere. 

B.2.3. Excluded Property 
  This Section does not cover (unless otherwise expressly agreed in writing) any Accident or Damage to any of the 

following excluded property: 
(a) Consumables, dies or exchangeable tools, moulds,  engraved cylinders 

• parts which by their use and/or nature suffer a high rate of wear or depreciation, e.g. refractory linings,  
crushing hammers, objects made of glass, belts,  cables,  ropes, chains, wires, rubber tyres and all non 
- metallic parts 

• operating media, eg lubricants, fuels, catalysts, batteries 
• escape of water from water containing apparatus,  

It is noted however that: 
• this exclusion shall not be applicable when damage to  these parts only is part of a loss and/or damage 

to an  insured machine, 
• this exclusion shall only refer to these parts and not to  any resulting damage to the machinery insured 

under  this Section of the Policy of Insurance; 
• electrical cables and instrumentation cables are not  excluded in this clause 
• for the exceptions mentioned above this exclusion shall  not exclude coverage under Section IV arising 

as a result of such loss or damage. 
(b) Mechanical, electrical and electronic equipment prior to the successful completion of their performance 

acceptance tests (see below) 
(c) Transmission and distribution lines outside insured plant Premises 
(d) Any property underground or offshore 
(e) Property of The Insured, which has been, transferred into the possession of others, under leasing or rental 

agreements, hire, purchase, credit or other suspensive sale agreements. 
B.2.4. SPECIAL EXCLUSIONS TO SECTION II 
This Section does not cover damage to any Property Insured under this Section caused directly or indirectly by 
or in connection with or arising from or occasioned through 
(a)• Wearing away or wearing out of any part of any Property Insured caused by or naturally resulting from 

ordinary use or work such as cavitation, erosion, corrosion, rust or due to any gradual deterioration caused 
by atmospheric conditions or due to other causes 
• Boiler scale, incrustation, deterioration, settling, gradual cracking, gradually developing deformation or 
distortion, scratching of painted or polished surfaces. But this exclusion shall be limited to the items 
immediately affected and shall not exclude liability for loss or damage not otherwise excluded to other parts 
of the property insured as a consequence thereof; 

(b) Any faults or defects existing at the time of commencement of this Policy of Insurance of which The Insured 
or his Representatives were or ought reasonably to have been aware, irrespective of whether such faults or 
defects were known to The Insurer or not; 

(c) Go-slow, total or partial cessation of work 
The Insurer shall not be liable:- 
(d) loss or damage caused by intentional overloading or experiments involving the imposition of abnormal 

conditions, except for conditions permitted by the manufacturers or by judgement of a competent engineer 
or where such conditions arise during normal periodic testing, including pre-commissioning start-up and 
commissions of Construction and / or erection Projects insured under this section. 

(e)  Costs of maintenance, upgrade or improvement, normal upkeep 
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(f)  Loss of or damage to hired equipment for which the lessor is responsible either by law or ordinance or under 
any contract or agreement; 

(g) Loss or damage for which the manufacturer or supplier of the property is responsible either by law or 
ordinance or under any contract or agreement. 

This exclusion shall not apply to loss or damage caused in the course of reinstating or replacing an otherwise 
insured damage. 
(h) Any increase in the cost of replacement or repair due to enforcement of any ordinance or law; 
(i)  Loss of use of any machinery, delay or loss of markets or Consequential Loss of any nature whatsoever or any 

costs to reduce it unless covered under Section III of the Policy of Insurance; 
(j)  Loss or damage for which cover is afforded under Section I of this Policy of Insurance. 
 
B.2.5. Testing and Commissioning Clause 
Acceptance of new property hereon - other than as provided under chapter A.6.5 (Capital Additions/ Newly 
acquired Property/Interests) - is subject to satisfactory completion of the following procedures: 
Mechanical completion including testing. 
(a) Testing and commissioning conforming to 100% (one hundred per cent) Contract Design to temperatures 

and pressures maintained by the entire plant in a stable and controlled manner for a continuous ongoing 
period of a minimum of 72 hours duration all as approved by The Insured and an engineer firm or licenser 
involved in said project or as per standard practice of the contractor or the licensor. 

(b) Official acceptance by The Insured following formal handover without reservation or waiver of guarantee 
conditions to suppliers of equipment in respect of said mechanical specifications it being understood that no 
equipment faults or punch list items affecting mechanical integrity of the plant are outstanding and that no 
temporary structures and no modifications remain as shall be notified by The Insured  

In the event that compliance with (a) and (b) above will be deferred upon mechanical completion and testing 
The Insured agrees to advise The Insurers in writing of such alternative procedures which will be adopted prior 
to the attachment hereunder of such new property. 
Notwithstanding the above, in respect of acquisitions exceeding the sum noted in The Schedule of property and 
plant hereon, these are to be agreed by Insurers. It is further noted and agreed that the terms and conditions 
are to be reviewed by the Insurers. 
The above provisions do not apply to normal routine, maintenance activities and scheduled turnarounds 
B.2.6. Special Conditions to Section II for Loss settlement 
The basis of loss settlement under Section II of this Policy of Insurance shall be: 
B.2.6.1. Partial Loss 
For damage which can be repaired, the cost necessarily incurred to restore the damaged item to its former state 
of serviceability plus the cost of dismantling and re-erection incurred for the purpose of effecting the repairs as 
well as ordinary freight to and from a repair shop, customs duties and dues, if any, to the extent that such 
expenses have been included in the Sum Insured. If the repairs are  carried out at a workshop owned by The 
Insured, The Insurer shall pay the cost of materials and wages incurred for the purpose of the repairs plus a 
reasonable percentage to cover overhead charges. No deduction shall be made for depreciation in respect of 
parts replaced. 
 
No deduction shall be made for depreciation in respect of parts replaced except for (i) wear and tear and (ii) 
parts for which manufacturers have specified a fixed life for use and the like but the value of any salvage will be 
taken into account. 
 
B.2.6.2. Total Loss 
If the cost of repairs equals or exceeds the actual value of the damaged Property Insured immediately before 
the occurrence of loss or damage, that Property Insured shall be regarded as a constructive total loss.  
In the event of a total loss The Insurer shall pay the Actual Cash Value of the Property Insured immediately 
before the occurrence, including charges for ordinary freight, cost of erection and customs duties, if any, 
provided such expenses have been included in the Sum Insured. 
 

http://www.cholainsurance.com/
mailto:customercare@cholams.murugappa.com


Cholamandalam MS General Insurance Company Limited   
2ND Floor, `Dare House’No.2, NSC Bose Road, Chennai – 600 001 
T +91(0) 44 4044 5400   F + 91(0) 44 4044 5550  www.cholainsurance.com  
Toll Free: 1800 208 9100 E-mail:  customercare@cholams.murugappa.com 
PAN AABCC6633K     IRDAI Regn. No.123 CIN.U66030TN2001PLC047977 

 

 

 

 
Page- 28 

 

B.2.6.3. Dismantle costs 
The Insurer shall also pay any reasonable costs to dismantle damaged equipment. 
B.2.6.4. Cost of alterations, additions, improvements, maintenance, revisions or overhauls 
The cost of any alterations, additions, improvements, maintenance, revisions or overhauls shall not be 
recoverable under this Policy. 
 
B.3. SECTION III - BUSINESS INTERRUPTION  
B.3.1. Definitions 

Annual turnover Means the turnover which, had the interruption of or interference with the business 
insured not occurred, would have been achieved during the twelve months preceding 
either the date when the business insured is no longer affected or when the indemnity 
period ends, whichever is earlier. 

Business Insured Means the commercial operation of the Property Insured specified in The Schedule to 
this section 

Debt service 
charges 

Means the amount of the annual payment(s) of interest and if specified the principal 
on borrowings due by The Insured. 
 

Gross Profit Means the amount by which the value of the turnover and the value of the closing stock 
and work in progress exceed the value of the opening stock and work in progress and 
the amount of the specified working expenses. The value of the opening and closing 
stocks and work in progress shall be calculated in accordance with the insured’s normal 
accounting methods, due provisions being made for depreciation. 

Increased Cost of 
Working 

Means the additional expenditure necessarily and reasonably incurred for the sole 
purpose of avoiding or diminishing the loss of interest insured, which, without such 
expenditure, would have taken place. 

Interest Insured Means either the Gross Profit including any Increased Cost of Working or the specified 
standing charges including any Increased Cost of Working. 

Deductible Amount to be deducted from any payment otherwise to be made by The Insurer. 

Maximum 
indemnity period 

Means the maximum period(s) stated in The Schedule in respect of which cover is 
afforded for the Interest Insured by this business interruption section, beginning 
subsequent to the occurrence of the Damage and ending not later than the period as 
specified in The Schedule during which the results of the Business shall be affected in 
consequence of the damage. 

Rate of Gross 
Profit 

Means the percentage of Gross Profit which, had the interruption of or interference 
with the Business Insured not occurred, would have been earned on the Annual 
turnover 

Specified 
standing charges 

Means any fixed costs specified in The Schedule which continue to be payable in full 
during the indemnity period 

Specified working 
Charges 

Means any costs incurred for the acquisition of working Charges goods, raw materials, 
chemicals and portion of utilities consumption or auxiliaries as well as for supplies 
unless required for the upkeep of operations and any costs for packaging, carriage, 
freight, Intermediate storage, turnover tax, purchase tax, licence fees and royalties, 
insofar as such costs are dependent on turnover. 

Turnover Means the amount of money (less discounts allowed) paid or payable to The Insured 
for goods, products or services sold, delivered or rendered in the course of the Business 
Insured. 
 

B.3.2. Insuring Clause 
The Insurer shall indemnify The Insured subject to the terms, definitions, warranties, exclusions, limits provisions 
and conditions of this Section and of the Policy of Insurance as a whole for a loss of the Interest Insured unless 
specifically excluded if at any time during the Period of Insurance the Property Insured under any of the material 
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damage Sections of this Policy of Insurance suffers loss or damage indemnifiable under the material damage 
Sections or which would have been indemnifiable under the material damage Sections but for the application of 
a deductible, thereby causing an interruption of or interference with the Business Insured in the proportion of 
said interruption or interference for the part of the Property concerned 
B.3.3. Indemnification 
The indemnity for the loss of Interest Insured shall be in respect of: 
(a) Gross Profit, the loss actually sustained during the indemnity period resulting from a reduction in turnover 
Including any Increased Cost of Working 
or 
(b) Specified standing charges, the amount actually not earned during the indemnity period resulting from a 
reduction in turnover including any Increased Cost of Working. The indemnity shall not exceed the Sum Insured 
for the maximum indemnity period. 
B.3.4. Sum Insured 
The Sum Insured shall be 
(a) the annual Gross Profit specified in The Schedule 
Or 
(b) the annual specified standing charges. 
Should the indemnity period exceed twelve months, the Gross Profit or the specified standing charges shall be 
the prorate amount for that period 
B.3.5. Period of Insurance 
The Period of Insurance shall be the period specified in The Schedule.  
Should at any time after the commencement of this Policy of Insurance 
(a) the business be wound up or carried on by a liquidator or receiver or administrator or be permanently 

discontinued, 
(b) The Insured's interest cease otherwise than by death, then the cover under this Section shall cease on the 

respective date unless specifically agreed by The Insurer in writing. 
B.3.6. Indemnity period 
The indemnity period shall be the period during which the Interest Insured is affected by an interruption of or 
interference with the Business Insured beginning on the date of the occurrence of loss or damage and not 
exceeding the maximum indemnity period specified in The Schedule. 
 
B.3.7. Premium 
Premium shall be paid at the inception of this Policy of Insurance and shall be calculated by multiplying the Sum 
Insured by the Premium Rate. 
If The Insured declares at the latest six months after the expiry of any Period of Insurance that the Gross Profit 
earned during the accounting period of twelve months most closely concurrent with any Period of Insurance, as 
certified by The Insured's auditors, was less than the Sum Insured thereon, a pro rata return of Premium not 
exceeding one-third of the Premium paid on such Sum Insured for such Period of Insurance shall be made in 
respect of the difference. 
If any loss or damage has occurred giving rise to any payment under this Section then the amount of any such 
payment shall be added to the Gross Profit as certified by The Insured's auditors and any return of Premium 
shall be based on the difference between such sum and the Sum Insured. 
B.3.8. Time excess  
In any one occurrence of loss or damage the insurer shall not be liable for the amount obtained by multiplying 
the average daily value of the Interest insured of the production line(s) having sustained an indemnifiable loss 
by the number of days specified in The Schedule as the time excess  
B.3.9. Additional Exclusions for Business Interruption 
In addition to the exclusions under General Conditions of this Policy of Insurance this Section III shall not cover 
any loss resulting from interruption of or interference with the Business directly or indirectly attributable to any 
of the following causes: 
loss of Interest Insured due to an interruption of or interference with the Business Insured resulting from: 
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(a) loss or damage covered under the material damage Section by way of endorsement, unless expressly 
specified as covered in The Schedule; 

(b) earthquake, volcanic eruption or tsunami, unless expressly specified as covered in The Schedule and/or 
endorsed to this Policy of Insurance; 

(c) any restrictions imposed by public authority, including restrictions imposed on reconstruction or operation; 
(d) Consequential Loss due to causes such as suspension, lapse or cancellation of a lease, licence or order, etc., 

which occurs after the date when the items lost, destroyed or damaged are in operating condition again and 
the Business Insured could have been resumed if said lease, licence or order, etc. had not lapsed or had not 
been suspended or cancelled 

(e) loss or damage due to abnormal conditions directly or indirectly resulting from experimental testing, testing 
during the first 72 hours continuous operation of performance/acceptance tests or intentional overloading 
beyond approved safety limits; 

(f) shortage, destruction, deterioration of or damage to raw materials, semi-finished or finished products or 
other materials required for proper operation, even if the  consequence of material damage to an item 
indicated in the list of Property Insured is involved 

(g) Erasure, loss, distortion or corruption of information on computer systems or other records or software 
programs unless resulting from an occurrence of loss or damage indemnifiable under the material damage 
section. 

(h) Loss or damage for which the manufacturer or supplier of the property is responsible either by law or under 
contract. 

(i) The Insured not having at his disposal in good time sufficient capital for repairing or replacing destroyed or 
damaged machinery; 

(j) The Insurer shall not be liable for the amount of any fines or damages for breach of contract, for late or non-
completion of orders, or for penalties of whatever nature. 

B.3.10. Special Conditions pertaining to Claims notification and The Insured's special obligations following an 
occurrence of loss or damage 
(a) The Insured shall be obliged to keep for the Period of Insurance complete records of the Business Insured, 

including without limitation - inventories, production and balance sheets for the three preceding years. All 
records shall be held in safekeeping and, as a precaution against their being simultaneously destroyed, The 
Insured shall keep separate sets of such records. 

(b) In the event of any occurrence of loss or damage which might cause an interruption of or interference with 
the Business Insured 
i The Insured shall immediately notify The Insurer and send written confirmation thereof within forty eight 

hours of the occurrence; 
ii The Insurer and The Insurer's Agents shall have unlimited access to the Premises to establish the possible 

cause and extent of the loss or damage, its effect on the Interest Insured, to examine the possibilities for 
minimizing the interruption of or interference with the Business Insured, and if necessary to make 
reasonable recommendations for the avoidance or minimization of such interruption or interference; 

iii The Insurer and The Insurer's Agents shall have the right to enter any building where the loss has 
happened and may take possession of or require that any of the damaged Property Insured be rendered 
to them and may keep possession of and deal with such damaged Property Insured for all reasonable 
purposes and in any reasonable manner. This condition shall be evidence of the leave and licence of The 
Insured to The Insurer so to do. 

(c) If The Insured or anyone acting on his behalf hinders or obstructs The Insurer in any way or does not comply 
with any recommendations The Insurer may make pursuant to clause B.3.10 (b) above, all benefits under this 
Section shall be forfeited. 

(d) In the event of a claim being made under this section, The Insured shall at his own expense deliver to The 
Insurer not later than thirty days after the interruption of or interference with the Business Insured or within 
such further periods as The Insurer may allow in writing a written statement setting forth particulars of the 
claim. 

(e) The Insured shall at his own expense produce and furnish to The Insurer such books of account and other 
business books or other evidence as may reasonably be required by The Insurer for the purpose of 
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investigating or verifying the claim together with, if required, a statutory declaration of the truth of the claim 
and of any matters connected therewith. 

B.3.11. Conditions for Loss settlement under Section III  
In the event of an interruption of or interference with the Business Insured the basis of loss settlement under 
this Section shall be as follows: 
B.3.11.1. Loss of Gross Profit 
In respect of loss of Gross Profit, The Insurer shall pay the amount obtained by multiplying the Rate of Gross 
Profit with the amount by which the actual turnover during the indemnity period falls short of the turnover, 
which would have been achieved, had the loss or damage not occurred. 
If the annual Sum Insured hereunder is less than the amount obtained by multiplying the Rate of Gross Profit by 
the Annual turnover or, if the indemnity period exceeds twelve months, the turnover calculated for the 
equivalent period, the amount payable shall be reduced proportionately. 
B.3.11.2. Specified standing charges 
In respect of specified standing charges, The Insurer shall pay the amount obtained by multiplying the 
percentage by which the actual turnover during the indemnity period falls short of the turnover which would 
have been achieved had the interruption of or interference with the Business Insured not occurred by the 
amount of specified standing charges incurred during the interruption or interference. 
If the Sum Insured hereunder is less than the amount obtained by multiplying the Rate of Gross Profit by the 
Annual turnover or, if the indemnity period exceeds twelve months, the pro rata turnover for that period, the 
amount payable shall be reduced proportionately. 
B.3.11.3. Increased Cost of Working 
In respect of Increased Cost of Working, The Insurer shall pay the additional expenditure necessarily and 
reasonably incurred for the sole purpose of avoiding or diminishing the reduction in turnover which, without 
such expenditure, would have occurred during the indemnity period. 
The indemnity shall not exceed the amount of loss of Interest Insured thereby avoided. 
B.3.11.4. Calculation of Rate of Gross Profit and Annual turnover 
In calculating the Rate of Gross Profit and Annual turnover, the following aspects shall be taken into 
consideration: 
a. The trend of the Business Insured; 
b. The results of the Business Insured during the financial year preceding the date of the loss or damage or, 

in the event of the loss or damage occurring during the first year of commercial operation, the turnover 
during the following financial year; 

c. Any circumstances affecting the Business Insured either before or after loss or damage or which would 
have affected the Business Insured had the loss or damage not occurred; 

d. Any benefits from deferred sales or from increased production and/or profits as a consequence of an 
e. interruption of or interference with the Business Insured which The Insured may receive during a period of 

six months immediately following the re-commissioning of insured plant and/or machinery after a loss or 
damage; 

f. allowance for the time spent on any overhauls, inspections or modifications carried out during the period 
the Business Insured was affected by any interruption or interference; 

g. any money paid or payable in respect of goods which are sold or services which are rendered elsewhere 
than at the Premises for the benefit of the Business Insured either by The Insured or by another party acting 
on his behalf; 

h. any amount saved during the indemnity period in respect of any charges and expenses of the business 
payable out of the Gross Profit that may cease or be reduced in consequence of loss or damage. 

i. The final figures shall represent as closely as may be deemed reasonable the results, which the Business 
Insured would have achieved, had the loss or damage not occurred. 

B.3.11.5. Payment of Indemnity 
B.3.11.5.1. Subject to clause B.3.11.5.3 below The Insurer shall pay The Insured any amount due under this    
Section one month after final determination of the amount due. 
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B.3.11.5.2. The Insured may, one month after The Insurer has been duly notified of the loss of Interest Insured 
and has acknowledged its liability, claim as advance payment(s) the minimum amount(s) The Insurer agrees are 
payable. 
B.3.11.5.3. The Insurer shall be entitled to postpone payment beyond the period set out in B.3.11.5.1 above if 
a. There are doubts as to The Insured's right to receive payment, in which case payment shall not become 

due until such time as the necessary proof is furnished by The Insured or The Insurer accepts liability; 
b. As a result of any loss or damage or any interference with or interruption of the Business Insured, police or 

criminal investigations have been initiated against The Insured, in which case payment will not become due 
until the completion of such investigations, provided always that if The Insured is convicted of any offence 
in respect of any claim for indemnity under this Policy of Insurance, the insurance cover under this Section 
shall be void. 

B.3.11.5.4. The Insurer shall not be liable to pay interest on indemnity withheld other than interest for default 
B.3.12. Special Conditions pertaining to Section III 
B.3.12.1. Alternative Trading Clause: 
If during the Indemnity Period goods shall be sold or services shall be rendered elsewhere than at the Premises 
for the benefit of the Business either by The Insured or by others on his behalf the money paid or payable in 
respect of such sales or services shall be brought into account in arriving at the output during the Indemnity 
Period. 
B.3.12.2. Uninsured Standing Charges Clause 
If any standing charges of the Business be not insured by this Policy of Insurance (having been deducted in 
arriving at the Gross Profit as defined herein) then in computing the amount recoverable hereunder as Increase 
in Cost of Working, that proportion only of any additional expenditure shall be brought into account which the 
Gross Profit bears to the sum of the Gross Profit and the uninsured standing charges. 
Where the Specified working Charges (Uninsured Working Expenses) are recognised variable charges, the 
Uninsured Standing Charges Clause and the reference hereto should be deleted. 
B.3.12.3. Professional Accountants Clause: 
Any particulars or details contained in The Insured's books of account or other business books or documents 
which may be required by The Insurer for the purpose of investigating or verifying any claim hereunder may be 
produced by professional accountants if at the time they are regularly acting as such for The Insured and their 
report shall be prima facie evidence of the particulars and details to which such report relates. 
The Insurer will pay to The Insured the reasonable charges payable by The Insured to their professional 
accountants for producing such particulars or details or any other proofs, information or evidence as may be 
required by The Insurer and reporting that such particulars or details are in accordance with The Insured's books 
of account or other business books or documents provided that the sum of the amount payable under this clause 
shall not exceed the limit stated in The Schedule and the amount otherwise payable under the Policy of 
Insurance shall in no case exceed the liability of The Insurer as stated. 
B.3.12.4. Aggravation Clause 
It is noted and agreed that the operation of the excluded perils shall not prejudice the right of The Insured to 
recover under this Policy of Insurance any further loss caused by aggravation of an originally covered loss within 
the period of Indemnity. 
B.3.13. Additional Memoranda for Business Interruption 
B.3.13.1. Overhauls 
In calculating the loss, due allowance shall be made for the time spent on any overhauls, inspections or 
modifications carried out during any period of interruption.  
B.3.13.2. Departmental Clause 
If the Business be conducted in Departments, the independent trading results of which are ascertainable the 
Indemnity provisions of clauses 1 a) and 1 b) of the item of Gross Profit shall apply separately to each Department 
affected by the incident. 
B.3.14. Additional Extensions to Section III 
B.3.14.1. Start-up / Shut-down Cost (if applicable): 
It is agreed and understood that otherwise subject to the terms, exclusions, provisions and conditions contained 
in the Policy or endorsed thereon and subject to the Insured having paid the agreed extra premium, that this 
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policy of insurance is extended to cover loss sustained due to specified start-up/shut down costs reasonably and 
necessarily incurred for power and utilities such as electricity, water, steam, gas as well as feedstock, fuels or 
combustibles to re-establish the plant in the operational state it was at the time of the damage in a normal start-
up procedure and subject to the sum insured specified in the schedule following the operation of an insured 
peril under the policy of insurance. 
Start-up costs will not be recoverable under normal or emergency shut down operations. 
B.3.14.2. Power and Utilities extension 
Subject to the sublimit shown in The Schedule this Section III of the Policy of Insurance extends to include insured 
interest as defined in B.3.3. of this Section III for interruption of or interference with The Insured's operation 
during the period of failure that exceeds the agreed time excess and resulting from Loss or Damage (as within 
defined) which occurs within the term of this Policy of Insurance to: 
(a) Electrical Transmission and other Electrical Equipment and to Gas, Telephone, Telecommunications, Fuel, 

Water, Steam, Nitrogen, Air, Hydrogen, Sewage and Effluent, Refrigeration, Transmission Lines and related 
Plants, Substations and Equipment or other Utility Systems all situated on or outside The Insured's Locations 

Provided that after application of all the terms and conditions of this Policy of Insurance, the liability of The 
Insurer under this Section of the Policy of Insurance shall not exceed the Sum Insured. 
The Insurer shall not be liable for any loss resulting from the interruption of supply directly or indirectly 
attributable to: 
(a) Rationing, which was not caused by unforeseen material loss or damage to the public supply; 
(b) Water shortage due to climatic or meteorological conditions; 
(c) The production in the insured's plant still being interrupted or disturbed after the resumption of the public 
supply,unless otherwise agreed. 
B.3.14.3. Specified Customers (as named in The Schedule) 
Subject to the sublimit shown in The Schedule, This Section is extended to include the actual loss of Gross Profit 
sustained as a result of direct accidental physical loss or accidental physical damage to property (including 
pipelines of) one or more of The Insured´s direct or indirect third party customers Premises arising out of a peril 
which would have been Insured under Section I of this Policy of Insurance. 
Provided that after the application of all other terms, conditions and provisions of the Policy of Insurance the 
liability under this extension in respect of any one occurrence shall not exceed the maximum indemnity periods 
under Section III of this Policy of Insurance. 
For the purposes of this Extension the term “customers“ means those companies, organisations or individuals 
as named in The Schedule with whom at the time of the damage, The Insured has contracts or trading 
relationships for supply of goods or services. 
B.3.14.4. Customers/Fabricators/Processors/Suppliers (as agreed in The Schedule) 
Subject to the sublimit shown in The Schedule, This Section is extended to include the actual loss of Gross Profit 
sustained as a result of direct accidental physical loss or accidental physical damage to property (including 
pipelines) of The Insured´s third party sub-contractors arising out of a peril, which would have been insured 
under Section I of this Policy of Insurance. 
Provided that after the application of all other terms, conditions and provisions of policy the liability under this 
extension in respect of any one occurrence shall not exceed the maximum indemnity periods under Section III 
of this Policy of Insurance but always subject to the Sum Insured stated in the Particular Conditions. 
For the purposes of this Extension the term “customers“ means those companies, organisations or individuals 
as named in The Schedule with whom at the time of the damage, The Insured has contracts or trading 
relationships for supply of goods or services. 
B.3.14.5. Interruption by Civil Authority 
Insurers shall be liable for loss, damage or destruction as covered hereunder by any peril insured against whilst 
access to location(s) of property described in The Schedule is prohibited by civil authority but only when such 
order is given as a direct result of a loss by a peril insured in the vicinity of the said location(s) max. within a 
radius of 1 km from such locations subject to a maximum indemnity period as specified in The Schedule. 
B.3.14.6. Prevention of Access 
Coverage under this section shall extend to include loss or reduction resulting from cessation, interruption, 
interference or inhabitation to the business as consequence of physical destruction of or damage to property 

http://www.cholainsurance.com/
mailto:customercare@cholams.murugappa.com


Cholamandalam MS General Insurance Company Limited   
2ND Floor, `Dare House’No.2, NSC Bose Road, Chennai – 600 001 
T +91(0) 44 4044 5400   F + 91(0) 44 4044 5550  www.cholainsurance.com  
Toll Free: 1800 208 9100 E-mail:  customercare@cholams.murugappa.com 
PAN AABCC6633K     IRDAI Regn. No.123 CIN.U66030TN2001PLC047977 

 

 

 

 
Page- 34 

 

belonging to the Insured or property subject to a with maximum limit of 30 days (over and above the time excess)  
and within a radius of 5 kms from the insured premises (inland only) which prevents or hinders the use of or 
access to the premises (excluding port blockage). 
Any coverage wider than the above including Denial of Access is deemed to be excluded under this Policy. 
 

Clause L. GRIEVANCES 

If You have a grievance about any matter relating to the Policy, or Our decision on any matter, or 
the claim, You can address Your grievance as follows: 
1. OUR GRIEVANCE REDRESSAL OFFICER 

You can send Your grievance in writing by post or email to Our Grievance Redressal Officer 
at the following address: 
In case of any grievance the insured person may contact the company through 
Website                 : www.cholainsurance.com 
Toll free                 : 1800 208 9100 
E-Mail                     : customercare@cholams.murugappa.com 
Fax                          : 044 -4044 5550 
Courier                  : Cholamandalam MS General Insurance Company Limited,  
                                  Customer services, Head   
                                  Office Dare House 2nd floor, No 2 N.S.C. Bose Road, Chennai 600 001 
Insured person may also approach the grievance cell at any of the company’s branches with 
the details of grievance. 
If insured person is not satisfied with the redressal of grievance through one of the above 
methods, insured person may contact the grievance officer at 
GRO@cholams.murugappa.com 
For details of grievance officer, kindly refer the link www.cholainsurance.com 
If any Grievances / issues on Health insurance related claims pertaining to Senior Citizens, 
Insured can register the complaint / grievance in ‘Senior Citizen Channel’ which shall be 
processed on Fast Track Basis by dedicated personnel. 
If Insured Person is not satisfied with the redressal of grievance through above methods, the 
insured person may also approach the office of Insurance Ombudsman of the respective 
area/region for redressal of grievance as per Insurance Ombudsman Rules 2017. 
Grievance may also be lodged at IRDAI Integrated Grievance Management system 
https://igms.irda.gov.in/ 
 

2. CONSUMER AFFAIRS DEPARTMENT OF IRDAI 
a. In case it is not resolved within 15 days or if You are unhappy with the resolution You 

can approach the Grievance Redressal Cell of the Consumer Affairs Department of IRDAI 
by calling Toll Free Number 155255 (or) 1800 4254 732 or sending an e-mail to 
complaints@irdai.gov.in. You can also make use of IRDAI's online portal - Integrated 
Grievance Management System (IGMS) by registering Your complaint at 
igms.irda.gov.in. 

b. You can send a letter to IRDAI with Your complaint on a Complaint Registration Form 
available by clicking here. You must fill and send the Complaint Registration Form along 
with any documents by post or courier to General Manager, Insurance Regulatory and 
Development Authority of India (IRDAI), Consumer Affairs Department - Grievance 
Redressal Cell, Sy.No.115/1, Financial District, Nanakramguda, Gachibowli, Hyderabad- 
500032. 

c. You can visit the portal http://www.policyholder.gov.in for more details. 
 

3. INSURANCE OMBUDSMAN 
You can approach the Insurance Ombudsman depending on the nature of grievance and 
financial implication, if any. Information about Insurance Ombudsmen, their jurisdiction 
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and powers is available on the website of the Insurance Regulatory and Development 
Authority of India (IRDAI) at www.irdai.gov.in, or of the General Insurance Council at 
www.generalinsurancecouncil.org.in, the Consumer Education Website of the IRDAI at 
http://www.policyholder.gov.in, or from any of Our Offices. 
 
 

Please find below the latest/updated link of the Ombudsman offices 

https://www.cioins.co.in/Ombudsman 
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